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YCNnoBUs OKA3AHUA YCIYT CBA3U «MTC» N YCNYT
CNYTHUKOBOIO TENEBUOEHUA «LITB»

(B pegakumm ot 16.05.2022)

My6nnyHoe akumoHepHoe obLecTBo «MobunbHble TeneCucrtembl»
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Pasgen |. O6wme nonoxeHus.
Cratba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosusa okasaHus ycnyr cssasm «MTC» u ycnyr cnyTHukoBoro TenesuaeHus «UTB» (ganee umenyoTtca —
YcnoBwusi) pazpaboTaHbl B cOOTBETCTBMU C [paxaaHckum kopgekcom Poccuiickon ®epepaummn, 3akoHom Poccuinckon
depepaumm "O 3awmTe npas notpebutenen”, depepaneHbiM 3akoHoM "O ceasn”, MNMpaBunamm okasaHust ycnyr cBA3m
ONns uenen TeneBM3NOHHOrO BellaHus U (Mnv) paguoBeLlaHns U perynmpyoT OTHOLLEHMS MO OKa3aHWKo yCryr CBA3N
ONsi uenewv TeNeBU3NOHHOIO BelaHusa 1 (Unun) pagvoBeLlaHmnsl, okasblBaeMbIX C UCMNOMNb30BAHNEM CETU CMYTHUKOBOM
CBSA3W, YCNYr CNYTHUKOBOIO TENEBUAEHUS, @ TakKe MHbIX CONPSXKEHHBIX C HUMKU YCryr (CEpBUCHOE, MH(POPMALIMOHHO-
cnpaBoYHoe obcnyxusaHue u ap.).

HacToswume Ycnosus yctaHasnueatoTcs OnepatopoM (B oTHoweHumn Yenyr OnepaTopa) n Bewartenem (B oTHOWEHUN
Ycnyr Belwartenst) caMOCTOSATENBHO, SABMAOTCS Nyb6nu4Hom odepTon n MoryT ObiTb NPUHATEI AGOHEHTOM HE MHaYe Kak
nyTem NpucoeavHeHus K HUM B LenoM. Hactoswume Ycnosus, a Takke npeanoxeHus ob nx nsMeHeHun (ocepra)
pa3mellatoTca Ha Cawnte OnepaTopa.

1.2. HacToswue YcnoBusi He pacnpocTpaHsaTCA Ha OTHOLLEHUSI CTOPOH MO BOMPOCaM, CBSA3aHHbLIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyrn Onepatopa n Ycnyrm Bewatens He moryT GbiTb mcrnonb3oBaHbl AGOHEHTOM 6e3 OOMONHUTENbHOro
nMcbMeHHOro cornacoBaHus ¢ OnepaTopoM AN NPoBeAeHUs NOTepPen, rofIoCOBaHUIN, KOHKYPCOB, BUKTOPUH, peKnamel,
OMpOCOB, MAaCCOBbIX PACCLINTIOK COODLLEHWI, YCTAaHOBKM LUMO30B AN AOCTyMa K CeTU 9neKkTpocBs3n U MHTepHeT-
TenedoHNN, MaccoBoW reHepaumm Tpaduka u T.n.

1.4. Ycnyru cBasu npepoctaeBnstotcs OnepaTopoMm Ha OocHoBaHMM AeuncTByrollen nuueHsum Onepatopa Ne J1030-
00114-77/00072752 (Ne 176894) ot 16.09.2019 r., BbigaHHon PenepanbHoi cnyxboii no Haa3opy B cdepe CBA3MW,
WMHPOPMALIMOHHBIX TEXHOMOMMA U MacCOBbIX KOMMYHUKaLMI. MMonHbIM nepedeHb nuueH3uin Onepatopa pasMeLLeH Ha
Cawnte Onepartopa n goBogutcs Ao ceegeHnst AGDOHEHTOB B MecTax 06CnyxnBaHusa AGOHEHTOB, B T. Y. MPY 3aKO4YeHNn
[Horosopa.

Ycnyrn cnyTHukoBoro TB npepocTtaBnsitotcss BewaTtenem Ha ocHoBaHuu nuueH3um Ne J1033-00114-77/00060296
(Cepna TB Ne 25810) ot 03.09.2014 r., BblgaHHon ®PepepanbHon cnyxbol no Hagsopy B cdepe CBA3MW,
NH(OPMALIMOHHBLIX TEXHOMOTUI N MacCOBbIX KOMMYHMKaLIMA.

CraTtbs 2. TepMUHbI U ONpeaenieHUs, UCNONIb3yeMble B HAaCTOALWMX YCIOBUSX.

Bce 3aronosku pas3genos (CTaTel7|) MCMNOJIb3YKOTCA B HaACTOALWUX YCrnoBuax UCKNKYUTENBHO A4 yﬂ,O6CTBa
Mcnonb3oBaHUA (nquTeva) NoCneaHnX U HUKaK He BIIMSIOT Ha TONIKOBaHME HaAcTosALWMX YCoBUNA.



2.1. AGoHeHm — pu3mnyeckoe nmuo, C KOTOpPbIM 3akntoyeH [JoroBop 1 yooBNeTBOPSeT crieayrolmmMm TpeboBaHmaMm:

1) rpaxpaHuH, KOTOpbIA NPOXMBAET B HACENEHHOM MYHKTE, YCTaHOBMEHHOM nepedHeM MuHucTepcTBa LudpoBoro
pasBuTUSA, CBA3M U MacCoBbIX KOMMYHUKauun Poccuiickon denepaumm, n obpallaetca K onepatopy obsizaTernbHbIX
obLenoCTyNHbIX TenekaHanoB u (Mnn) paguokaHanoB, OKasbiBaloLleMy YCNyru CBA3W ANg Lenen TeneBU3NOHHOro
BeLLaHUsA n (Mnn) pagmnoBeLLaHns C UCMOSb30BaHMEM CeTel CMYTHUKOBOMO TenepagnoBeLLaHus, B JaHHOM HaceneHHOM
NyHKTE;

2) BNnageet nonb3oBaTefibCkMM 060pygoBaHMEM (OKOHEYHbIM 00OpyAOBaHMEM), KOTOpOe MOXeT ObiTb
MCMNOMb30BaHO B CETU CBA3M onepartopa obssaTenbHbix OOLWeaOoCTYMHbIX TenekaHanos u (Mnu) paguokaHanos,
OKa3bIBaKOLLIEro yCnyri CBA3W AN Lenen TeNeBM3NOHHOro BeLaHns 1 (Unun) paguoBeLLaHnsi C UCNOMb30BaHNEM CETU
CMYTHWKOBOTO TenepaanoBeLLaHNsi, K KOTOPOMY OH obpallaeTcs;

3) rpaxkgaHuH u (Mnn) YneHbl ero CeEMbM, NPOXMBAIOLLME C HAM B OOHOM >XMITOM NMOMELLEHMM, KOTOPbIE HE UMEIDT
OeNCTBYIOLLErO [OroBopa O NpeaocTaBreHnn JOCTyMNa K CeTU CBSA3M B LieNsiX NONy4YeHUs BO3MOXHOCTM MPOCMOTpa U
(vnn) npocnywmBaHusa o6LWEepPOCCUACKMX 0bs3aTenbHbIX O6LLEAOCTYMNHLIX TenekaHanoB M (Mnu) pagvokaHanos, a
TakKe TefiekaHanoB, MOMYYMBLUMX MPaBO Ha OCYyLECTBreHWe 3(UPHOro UUEPOBOro HA3EMHOMO BeLaHWA C
MCMoNb30BaHMEM MO3ULIMIA B MYNbTUMNNEKCAxX Ha Bcen Tepputopumn Poccuiickon ®epgepauumn, 1 3aknio4EHHOro ¢ Niobbim
13 onepaTopoB 0b6s13aTeNbHbIX 06LLEeA0CTYNHBLIX TENeKaHanos 1 (UNn) paaMokaHanoB, OKa3blBatoLLMX YCIyrM CBA3UN ANs
uenen TeneBM3MOHHOrO BelwaHus W (UNM) pagvoBeliaHWst C  UCMOMb30BaHWEM CeTell  CMyTHUKOBOMO
TenepaavoBeLlaHunsl, Ha okasaHue ycnyr CBa3u U yCryr cnyTHUKoBoro TB.

2.2. Ab6oHeHmMcKkoe ob6opydoeaHue — COBOKYNHOCTb abBOHEHTCKMX TEXHWYECKUX YCTPOMUCTB, BKModas TB-
npuctaeky unm CAM-moaynb, aHTEHHY W T.M., no3ponsoowmnx AGOHeHTY nonydaTb Ycnyrn Onepatopa M Ycnyru
Bewarens.

2.3. Akmueayusi Ycnye Bewamensi — onpegeneHHasi BewaTtenem nocnegoBaTtenbHOCTb AeNcTBUA ABOHEHTa,
KOTOpas 3aknio4aeTcsi B TOM yucne B npusegeHmm AGOHEHTCKOro obopyaosaHms B paboyee COCTosiHME, MO3BONSAOLEE
OCYLLECTBNATb AEKOOMPOBAHME CUrHana TeNeBM3MOHHbLIX MporpamMM B Uensx obecneveHust goctyna K Ycnyram
Bewatens.

2.4. ACP-aBTOMaTM3MpoOBaHHas CUCTEMa pacyeToB, NpeacTaBnsatoLas cobon annapaTHO-NPOrpaMMHbIN KOMMIEKC,
npegHasHaveHHbln Ans obecnedeHus aBTomatm3daumm pacdetoB ¢ ABoHeHTamn wn/vnu lNonb3oBaTensmu Ycnyr, a
TaKke Ansa yyeta n o6paboTkn MHopMaL M 0 NpedoCTaBEHHbIX U OKa3aHHbIX YCryrax.

2.5. Ba3oenili nakem — [lakeT, BKMOYEHME KOTOPOro sBnseTcd obAsaTenbHbIM YCMOBMEM ANS BKIKOYEHMWS
JononHnTenbHbIX NakeToB.

2.6. Bewamenb — O6LWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «LindpoBoe Tenepagunosellanne» (r. Mockea,
yn. WenkuHa, a. 51/4 ctp.1), okasbiBatowee ABOHEHTaM NnaTHble YCryrM CNyTHUKOBOrO TeneBnaeHus, aBnstoLleecs
cTopoHon no fJoroBopy ¢ AGOHEHTOM.

2.7.  [Hoezoeop — cornaweHne mexgy Onepatopom, Bewartenem n ABOHEHTOM O BO3ME3QHOM OKasaHWW YCRyr,
3aKMIOYEHHOe B COOTBETCTBUM C HACTOALWMMU YCrnoBusMKU (B T. Y. BblGpaHHbIM ABOHEHTOM B COOTBETCTBMMU C
HacTosWwmMMKM Ycnosuamu TapudHbIM NpeanoxeHvem, obcnyxmBaHne no KOTOPOMY MPOW3BOAUTCS C MPUMEHEHUEM
otgensHoro TapudHoro nnaHa Onepatopa n TapudHoro nnaHa Bewartens).

2.8. ,aononHume.anbu? nakem — [lakeT, BKNOYeHUe KOTOPOro BO3MOXHO TOJ1IbKO NpWU BKITHOYEHUN BbasoBoro
naketa.

2.9. EQuHuya mapudpukayuu Ycnyz — eavHiua u3mepeHuss obbema oOkasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnuBaeTca OnepatopomM (B oTHoweHuu Yenyr Onepatopa) n Bewatenem (B oTHoweHuu Yenyr Bewarens).

2.10. 3oHa nokpbimusi cemu Onepamopa (30Ha MOKpbIMUS cnymHukKa) — 4YacTtb Tepputopum PP, B npepenax
KOTOpOM cyllecTByeT noatBepxaeHHass OnepaTtopoM TexXHUMYeckass BO3MOXHOCTb NpefocTaBneHvs  YCnyr,
okasblBaeMblx OrnepaTopoM, Npu yCNoBUN OTCYTCTBUS MOMEX, BbI3BaHHbLIX penbedoM U/MnK NNOTHOCTLIO 3aCTPONKM B
KOHKpPETHOM MecTe nopkntoyeHus ABOHeHTCkoro obopydoBaHWsi, B npefernax KoTopon obecnevvMBaeTcs ypOBEHb
CWIHaroB CO CMYTHWUKA, HEOOXOAMMBIN ANA UX NpUeMa C 3aaHHbIM Ka4eCTBOM, a TakkKe rapaHTUpyeTcs cnocobHOCTb
npuema Ha Bxoge WC3 curHanoB ot 3emHon crtaHuum (Tenenopt CHTB), obnagatowient onpeaeneHHbIMU
napameTpamMu.

2.11. Jluyeeoli cyem — aHanutuyeckun cyet B ACP OnepaTtopa u nporpamMmHo-annapaTHbIX CpeacTBax,
ucnonb3yembix Belwlatenem, cnyxawmn gns ydyeta obbema oOKasaHHbIX YCNnyr, MOCTYMNIEHUS U pPacXOf4oBaHUSA
OEHEeXHbIX CPeACTB, BHECEHHbIX B cHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObiTb BblAENEHO HECKOITbKO
Jlnuesbix c4eToB.

2.12. NMu4Hblli kabuHem — Beb-cTpaHuua Ha Carite OnepaTopa, cogepallasi MHOPMaLUUID O 3aka3blBaeMbIX
AB6oHeHTOM Ycnyrax, CTaTUCTUYECKYHO MHAopMaLunio 06 o6beme nonyveHHbIX YCnyr u TekyLem cocTosHun JlnueBoro



cyeTa, JOCTYMN K KOTOPOWM OCYLLIECTBSIETCS C MOMOLLbI0 ayTeHTUUKALNOHHBIX AaHHbIX (YHUKAIbHbIA MOMWH 1 Naporsb).
JlorvH 1 napone anga goctyna B JInuHbIn KabnHeT BbigatoTca ABOHEHTY npu 3akntodeHumn [orosopa. JIyHbIA KabuHeT
MOXET UCMNoNb30BaThCs Ans Bbibopa AGOHEHTOM KOHKPETHbIX YCNyr 1 AONOMHUTENbHbIX YCNYr, OTKa3a OT HUX, a Takke
ans pasmelleHns yeegomrneHms OnepaTopa, agpecoBaHHbIX ADOHEHTY. ABOHEHT 06s3aH 0becneunTb COXPaHHOCTb
normHa u napons ABoHeHTa, HeobxoanMblx And gocTtyna B JIMyHbIN kabuHeT. [encTBus, coBeplUEHHbIe B JINYHOM
kabvHeTe, 4OCTYN B KOTOPbIV OCYLLECTBIIEH C UCMOMb30BaHMEM JNTIOrMHa 1 napons AGOHEHTa, NPMU3HaKTCA AENCTBUSMM,
coBepLUEHHbIMU ABOHEHTOM FIMYHO UMK €ro YNOSTHOMOYEHHBIM NPeACTaBUTENEM OT UMEHM U B MHTepecax ADOHeHTa.
Mpn aTom ABOHEHT HECET OTBETCTBEHHOCTL 3a Mtobble (B TOM YMCIE HECAHKLMOHUPOBAHHbIE) OENCTBUA TPETbUX NnL,
NUMEBLLMX MecTO B JInyHOM kabuHeTe AGOHeHTa, AOCTYN K KOTOPOMY OCYLLLECTBMEH C UCMOMb30BaHMEM NOrMHa 1 Napons
AboHeHTa, a Takke 3a nocneacTBus Takux aencteui. Onepatop Bnpase npenoctaBuTb ABOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb A AocTyna B JIMYHbIA KabWHET, Npy 3TOM NOrMH ocTaeTcd HenaMmeHHbIM. OnepaTop Brnpase 6e3
npegynpexaeHns NpuocTaHoBUTbL MCNonb3oBaHne ABOHeHTOM JInyHoro kabuHeTa B cnyvae pactopxxeHus Jorosopa.

2.13. Onepamop — [Ny6nuyHoe akumoHepHoe obectBo «MobunbHele TeneCuctembl» (r. Mocksa, yn. MapkcucTckas,
0.4), okasblBatoLLee yCnyru CBA3N Ha OCHOBaHUN NULEH3WIA, SBNsoLLeecs CTOpoHon no [orosopy ¢ AGOHEHTOM.

2.14. Makem — COBOKYMHOCTb Ternenporpamm (TenekaHanos), pacnpocTpaHsemMblx Beliatenem B npouecce okasaHus
AboHeHTam Ycnyr Bewarens. MNonyyeHne goctyna k npocMmoTpy [NakeTta, aBnaetca ycrnosuem nonydeHms ABOHEHTOM
Ycnyr Bewarens.

2.15. MNonb3oeamenb — noboe dpusnveckoe nuuo, He 3aknoumsllee [JoroBop, HO cnocobHoe nony4vaTtb Ycnyrm
nocpeacTBOM UCMONb30BaHMA ABOHEHTCKOro 060pyaoBaHuMs.

2.16. PacyemmHbili nepuod — nepvog BpPeMeHM, 3a KOTOPbIN onpedenseTcs (aKkTU4eckM MOMyYeHHbIN |
onnauynBaembii ABOHEHTOM 06beMm Ycnyr. Ecnv nHasa npogonmkntensHOCTb PacyeTHOro nepnoga He ycTaHOBIEHa Mo
COrnalleHno CTOpPoH, PacyeTHbIn neprog cuutaeTcs paBHbIM OAHOMY MecsLly.

2.17. Caum OnepaTtopa — pecypc B ceTu WHTepHeT, pasmelleHHbI Mo agpecy: www.mis.ru, rge pasmelleHa
nogpobHas nHgopmaums 06 okasbiBaeMbix Ycnyrax OnepaTopa v Ycnyrax BewaTtens.

2.18. TapudHbil nnaH Bewamesnsi — COBOKYMHOCTb LIEHOBbIX YCMOBMI, Ha KOoTopbix Bewartene npegnaraet
ABOHEHTY NONb30BaTbLCA OAHOW MW HEeCKONbKMMK Ycnyramu BewaTens.

2.19. TapudgpHbili nnaH Onepamopa — COBOKYMHOCTb LEHOBbIX YCIOBUW, Ha KoTopbix Onepatop npegnaraet
ABGOHeHTY nonb3oBaTbCca oaHOM Nnbo Heckonbkummn Ycnyramm Onepatopa.

2.20. TapugpHoe npedsioxeHuUe - COBOKYNMHOCTb LIEHOBbIX YCNoBUNA. Mo cmbicny HacTosAwmx Ycrnosuin TapudgHoe
npeanoxeHne npegycMatpuBaeT oOTAenbHbIn TapudHbld nnaH Onepatopa u TapudHblin nnaH Bewatens,
onpegensioLme ycriosmsa 1 Nopsaok nonyydeHus ycnyr Onepartopa v Bewatens.

2.21. Yecnyeu — ycnyru, okasbiBaeMble ABOHEHTY, 8 UMEHHO:

Ycnyau Bewjamens — ycnyrn CnyTHUKOBOMO TeNEBUOEHUS W/MNWN UHbIE CONPSKEHHbIE C HUMW YCIYTW, OKa3biBaeMble
BelwaTtenem HenocpeACTBEHHO W/MNWM C MpuBMEYeHMeM TpeTbux nul (CepBUCHOE, UHEOPMALMOHHO- CMpaBOYHOE
obcnyxuBaHue u T.N.), BKNovaowme B cebs:

- ycnyru no BewaHuo (pacnpocTpaHeHuto) MakeTa Tenenporpamm, B TOM 4YMcfie NO NpegoCTaBfeHUo JoCTyna K
npocMoTpy basoBoro naketa Ha ycrnoBUsiX, NPeAyCMOTPEHHbIX [JoroBopomMm;

Ycnyau Onepamopa - ycrnyru CrnyTHWKOBOW CBSI3W W/WMW WHblE COMPSDKEHHbIE C HUMK YCMyru, OKa3blBaeMble
OnepaTopoM HEMNOCPEACTBEHHO W/MNWN C NPUBMEYEHUEM TPETbUX NUL, (CEPBUCHOE, WH(OPMAaLMOHHO-CNPaBOYHOE
obcnyxuBaHue, n ap.).

2.22. YnosIHOMOYeHHOe /1uy0 — NULO, YNraTol B KacCcy KOTOPOro AEHEXHbIX CPpefacTB ADOHEHT WUCMOMHSAET CBOMU
OeHexHble obs3aTtenbcTBa, Bo3HMKawowme nepen Onepatopom u Bewatenem m3 [orosopa. lNepeveHb Takumx nuy
O0OBOAMTCH 00 cBeaeHus AGOHEHTa B Nopsake, NpegycMoTpeHHoM n. 11.2. HacTosAwmx Ycnosum

Paspen Il. Mopsaaok u ycnoBusa 3aknoyeHus [lorosopa.

Cratbs 3. lNopspok 3aknioveHUs v npoaneHus aencremsa orosopa.

3.1. [oroBop BCTynaeT B CUy U CTaHOBUTCA obA3aTenbHbIM ANst CTOPOH C MOMEHTa ero 3akmnoveHus. Npasa u
06s3aHHOCTM Mo [JoroBopy BO3HUKAKT C MOMeEHTa Havyana okasaHus Ycnyr OnepaTtopom. Ecnu nHoe He cornacoBaHo
cTopoHamu B [loroBope, NocnegHuin cHNTaeTCs 3akoYeHHbIM Ha HeonpeaeneHHbINn CPOK.



HocTtyn ABoHeHTCckoro obopynoBaHusi ¢ BktoveHHom B Hero SMART -kapTon k Ycnyram OnepaTopa obecneunBaeTcsi ¢
MOMeEHTa 3akntoyeHns [loroBopa n BHeceHUss ABOHEHTOM HEOOXOAMMBIX MNaTeXewh B COOTBETCTBMU C BblOpaHHbLIM
A6oHeHTOM nepeyvHeM, 06 beMoM Ycnyr u TapudHbIM NNaHoM.

B cnyuyae 3akniouyeHus ctopoHamu cpodHoro [loroBopa ero gercTBue MpPOANneBaeTCs KaxAbli pa3 Ha crnefyowmmn
nepuog, paBHbI NepBOHaYanbHOMy CpoKy Aenctus orosopa, ecnn ABOHEHT He 3aaBUT 06 obpaTHOM He nosgHee,
YeMm 3a [jBe HeJenm 40 OKOHYaHUS Cpoka ero AencTBuS.

3.2. Heotbemnemon 4actbto [oroBopa sBnstoTCcA Hactosiwme YcnoBud, BblOpaHHoe AGOHeHTOM TapudHoe
npeanoxexHne (TapudHbii nnad OnepaTtopa n TapudHein nnaH BelwaTtens), TexHnyeckue TpeboBaHUA 1 3HaYeHUsI
rnokasaTenen kavyecTBa OKasaHWs ycnyr cBsA3W, nepedeHb nuueHaui Onepatopa n Bewartens, CornaweHve o6
3MNEKTPOHHOM B3aMMOAENCTBUM C UCMOMb30BaHWEM MPOCTON 3MEKTPOHHOW MoAnuMcu, a Tawkke ycrnoBus odepr,
NpuHATEIX ABOHEHTOM B NopsaKe 1 Ha YCNoBusX, YCTaHOBMEHHbIX OnepaTtopom u BelwaTenem.

3.3. B cootBeTcTBUM CO CT. 6. DegepanbHoro 3akoHa «O nepcoHankeHbIX AaHHbIX» OnepaTtop u BelwaTtens B Lensx
3akniodeHra u/unu ucnonHeHusa [oroBopa, a Takke B Lenax cobnogeHuss OenCTBYIOLLEro 3akoHoAdaTenbCcTBa
obpabatbiBaeT nepcoHanbHble AaHHble ABOHeHTa c/6e3 ucnonb3oBaHWs CBOUX MPOrpaMMHO-annapaTtHbIX CPeacTs.
Mon obpaboTKoM nepcoHanbHbIX AaHHbIX MOHUMMAaeTCs nboe gencTBue (onepaunsi) UM COBOKYMHOCTb OEWCTBUWA
(onepaumi), coBepLUaeMbiX C UCMOMbL30BAHWEM CPELCTB aBTOMaTM3auMu unu 6e3 ncnonb3oBaHus Takux CpeacTs C
nepcoHanbHbIMW AaHHbIMK, BKMOYasi cOop, 3anucb, CUCTEMATU3aUMIO, HAaKOMfeHWe, XpaHeHwe, B T. Y. KOMUNR
OOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHeHME (OOHOBMNEHWE, M3MEHEHME), U3BMEYEHUE, MCMONb30BaHWeE,
nepepava (npegoctaeneHune, JocTtyn), obesnuumMBaHve, GRNOKMpoBaHWE, yaaneHue, YHUYTOXEHME MNepCOoHanbHbIX
OaHHBbIX.

3.4. Ha nepuog c momeHTa 3akntodeHns [JoroBopa u 4o npekpaileHns obasatenscte CTopoH no [lorosopy, a Takke
[0 UCTEYEHNs CPOKOB XPaHEHUS NepCcoHarbHbIX AaHHbIX, YCTAHOBMIEHHbIX 3akoHOA4aTenbCcTBOM, AGOHEHT BbipaxaeT
CBOe cornacue Ha o6paboTKy nepcoHanbHbix AaHHbIX OnepaTopom u Belatenem, a Takke cornacve Ha nepegady
(npepoctaeneHve, goctyn) u nopyyeHne Onepatopom nnu Bewatenem Tpetbnm nuuam obpaboTku nepcoHanbHbIX
AaHHbIX, nepedaHHbix AboHeHTom Onepartopy n BelwaTento B xoae ucnonHeHns florosopa, n ceeaeHnin o6 AboHeHTe
(kaKk MOMHOCTBIO, TaK M 4YacTu TaKUX CBEAEHWUN), yka3aHHbIX B CT. 53 PegepanbHoro 3akoHa Ne 126-$3 ot 07.07.2003
roga «O cBA3n» (3a NCKMYeHnem nHdopmaumm, COCTaBnsIoLLEen TanHy CBSA3N), B TOM YUCIIE, HO HE OrpaHUYMNBasiCb,
B uensx ucnonHeHns Onepatopom/Bewatenem o6s3atensCTtB wunm umcnonHeHnus nepeq OnepaTtopom TpeTbumu
nMuamm 0653aTenbCTB, HanpaBMeHHbIX Ha yMydlleHuWe YCNyr CBSA3W, HampaBrieHHbIX Ha npegoTBpalleHne U
NPOTMBOAEWNCTBME MOLLEHHUYECTBY, PacnpOCTPaHEHMIO BPEAOHOCHOr0 NporpaMMHOro obecrneyeHusi, CBA3aHHOMo C
MCMONb30BaHWEM YCNYr CBHA3M, a Takke oOKasaHme WHOPMAaLMOHHO-CTaTucTMdeckux ycnyr. lNMpegycmoTpeHHoe
HacTosLwMM ab3aLeM cornacme pacrnpocTpaHsaeTcs Ha cnydan, korga HeobxoanMOCTb ero NonyvyeHus npegycmMoTpeHa
AEeNCTBYIOLLMMN HOPMaTUBHBIMY MPABOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNAETCS B LensX WcrnonHeHus [oroBopa, B TOM 4Yucrne Ons uenen
abOHEHTCKOro, CEepBUCHOTO U CMPaBOYHO-UHOPMALMOHHOIO 06CnyxunBaHuss ABOHeHTa, a Takke YhydlweHus
abOHEHTCKOro, CEpPBUCHOMO U CrpaBOYHO-UH(OPMALMOHHOTO OOCNYXWBaHUS, B T. Y. BKMIOYEHUS B OaHHble Ons
MHPOPMaLIMOHHO-CMPaBOYHOIO 06CNYKUBAHUSA, OKa3aHWs eMy YCIyr Y CEPBUCOB, HEpPa3pbIBHO CBA3aHHbLIX C Ycnyramu
OnepaTtopa u Ycnyramu Belyatens, B3biCKaHUsi 0eGUTOPCKOA 3a40/HKEHHOCTU 3a Ycnyru, xpaHeHus [oroBopoB u
[OTOBOPHOW [AOKYMEHTAUMKW, B WHbIX LENsX, HepaspbiBHO CBSA3aHHbIX C UcrnonHeHuem [oroBopa, a Takke AOns
cobntogeHns OnepaTtopoM 1 Belwatenem TpeGoBaHuiA AeNCTBYIOLLErO 3aKoHoAaTebCTBa.

O6paboTka (BKNtoyas 06e3nmMumMBaHme) NepCcoHarnbHbIX AaHHbIX U cBeAeHU 06 AGOHEHTE (Kak MOJTHOCTbIO, TaK 1 YacTy
Takux cBefeHun), ykasaHHbIX B CT. 53 ®epepanbHoro 3akoHa Ne 126-93 ot 07.07.2003 roga «O cBA3w», Takke
OCYLLECTBMSETCS B MCCNEeAOBaTENbCKUX M CTATUCTMYECKMX LIEeNsax, BKMYaa 00paboTKy CTaTUCTUYECKMX AaHHbIX,
OonbLMX 06BEMOB CTPYKTYPUPOBAHHBIX Y HECTPYKTYPUPOBAHHBIX AAHHBIX U OCYLLECTBIIEHNS] OPYTUX UCCNesoBaHWm 1
WHTepnpeTauuii, B TOM YUCIIE, HO HE OrpaHMYMBAsACh, AN YNYYLWEHUs Ka4ecTBa U NOTPeOBUTENBLCKNX CBOMCTB YCNyr v
cepsucos OnepaTtopa, Ycnyr n cepsncoB Belwatens un/unu tpetbmx nuy-naptHepos Onepartopa, BelaTtens, a Takke
B paMKax peanusauun npae 1 3aKOHHbIX MHTEPECOB, NPEYCMOTPEHHbIX ENCTBYHOLUM 3aKOHOAATENLCTBOM, BKITHOYast
3aKoHOAAaTeNbLCTBO 00 3KCMEPUMEHTANbHbLIX MPaABOBLIX pexumax B cdepe LMdpoBbIX MHHOBaUMKA. MNepeyeHb nu,
OCyLLEeCTBNAKOWMX 00paboTKy nepcoHanbHbiX AaHHbIX ABOHeHTa no nopydveHuto OnepaTopa B COOTBETCTBUWM C
HaCTOALLMM MYHKTOM, a Takke agpeca Takumx nuu ykasaHbel Ha Cante OnepaTtopa 1 JoBoasTcs 0o cBeaeHss AGOHEHTOB
B MecTax obcnyxunsanuns AboHeHToB OnepaTtopa u BewaTtens, B TOM 4yncne B MOMEHT 3akntoyeHmns JoroBopa. B cnyyae
Hecornacuss AGOHeHTa LeNCTBME HACTOSLLEro MyHKTa HE PacnpoCTpPaHAEeTCss Ha B3aUMOOTHOLLUEHWS CTOPOH Mpu
ycrnoBun, 4To ABGOHEHT npu 3akrnodeHun [JoroBopa 3asiBUT O CBOEM HeCOrfnacum unmM nogacT COOTBETCTBYHOLLEE
3asBneHne B agpec OnepaTopa B nepuog aencreus [Jorosopa.

3.5. B cnyyasix, korda HeoGXoAMMOCTb MonydyeHuUss cornacus oT ABOHeHTa npedycMoTpeHa AeWCTBYHLWUMM
HOPMaTUBHbLIMK MPAaBOBLIMW akTamMu, noAnuchbiBas HacToAwmin [oroBop, ABGOHEHT BblpaXaeT cornacve Ha
ncnonb3oBaHne ceBedeHWnt o6 ABGOHeHTe, B TOM 4ucre WX MNpedocTaBneHue TpeTbUM fnuuam, Ha nonydYeHue



MH(POPMALIMOHHBIX  PAacCbifioK, peknambl MO CceTaM 3nekTpocBsAsM o1  Onepatopa, B TOM 4ucrie O
ToBapax/paboTax/ycrnyrax U WHbIX OGbEKTAX PeKnammMpoBaHUs W/MNU obGbekTax MHMOPMUPOBAHUS TPETBUX L.
AGOHEeHT BrpaBe 0TO3BaTb CBOE COrfacue B Nopsiake, ykasaHHoM B M.n. 7.4, 7.5, 7.6 HacTosALWmx YCnoBuii.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr.

Cratbs 4. NepeyeHb Ycnyr.

4.1. TMepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpeaensieTcs BbibpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHnem,
BKMovatoLLmmM B cebsa TapudHei nnaH Onepatopa n TapudHbein nnaH Bewarens, ¢ y4eTOM UHbIX YCNyr, 3aka3aHHbIX
ABOHEHTOM [OMONHUTENBHO B COOTBETCTBMM C AeNcTBywWMMKU npegnoxeHnsmum Onepartopa, Bewatens w/vnm
TpeTbux nuy. Kpome Toro, nepedeHb Ycnyr onpeaensercs BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus.

Cratbs 5. O6bem ycnyr.

5.1. OnpepeneHne obbema Ycnyr, okasaHHbIXx AGoHeHTy Onepatopom u BewaTtenem, ocywiecTBnseTca Ha
ocHoBaHuM nokasaHmn ACP OnepaTopa M nporpaMmmHoO-annapaTtHbIX CpeacTB, Ucrnonb3yembix BewaTtenem, nubo
obopyaoBaHusa CBsA3M ApYrMx onepaTopoB CBA3MN.

5.2. Mcxoast ns cymMm paHee BHECEHHbIX MraTexen, ycrnoBui TapudHOro npenrioxeHus, BKMAYawLwero B cebs
TapudHbin nnan Onepatopa 1 TapudHblld nnaH BewaTens, n o6béma ncnonb3oBaHHbIX AGoHeHTOM Ycnyr B ACP
OnepaTopa u nporpaMMHO-annapaTHbIX cpeacTBax, ucnonb3dyemoix Bewartenem, ykasoiBaeTca octaTok Ha Jluuesom
cyete. BennuuHa octaTka npeacrasnseT cobon 0606LWeHHYI0 nHdopmaumio 06 obbeme Ycnyr, KOTOPbIA MOXET BbITb
ncnonb3oBaH AGOHEHTOM (MOMOXUTENbHOE 3HadYeHue ocTaTka) unm Obin ncnonb3oBaH AGOHEHTOM Mocne MOJSIHOro
pacxodoBaHWA Ha onnaTty YCnyr BHECEHHbIX nnaTtexen (oTpuuatenbHoe 3HadeHue octaTka). BHeceHune nnartexewn
OTpaxaeTcsa Kak yBernuueHue octaTka Ha JluueBom cuyeTe, B3WMaHue NnaTtbl 3a OKasaHHble YCAyrm — Kak ero
YMeHbLUEHNE. YMEHbLUEHNE ocTaTka NPOM3BOANTCA ncxoasa us Tapndos Ha Ycnyru ¢ ydetom HOC 1 nHbIX Hanoros,
BKIIOYaeMbIX B LieHy. OTpuuaTenbHoOe 3Ha4YeHne ocTaTka BblipaXaeT pa3mep 3agosmkeHHocTn AboHeHTa. CeeaeHus 06
octaTke Ha JluueBom cyeTe ABOHEHTa CPEACTB, BHECEHHbIX U Heu3pacxogoBaHHbIX ABOHEHTOM Mpu noTpebneHun
Ycnyr, ykasbiBalOTCA OTAENbHOW CTPOKOW B cdeTax. CBefeHus o Tekyllem octatke Ha JluueBom cuyeTe MoryT GbiTb
nonyyeHsl A6oHeHTOM y OnepaTopa u Bewatensa (B T. 4. C NOMOLLbK ronocoBbiX, Internet n/wnn uHbIX cepBucoB
OnepaTtopa n Bewatens).

5.3. TepeyeHb okasbiBaeMbix Ycnyr onpegensiercd BblbpaHHbiM ABoHeHTOM TapudHbimM nnaHom Onepartopa wu
TapudHbeiM NnaHom Belartensi, a Takke nepedyHemM AOMNOMNHUTENbHO 3aKka3aHHbIX UM YCNyr.

MpuocTaHoOBNEHNe oOkasaHWs Ycnyr npou3BOAMTCH B Chny4vasx M B NOpsiake, YCTAHOBMEHHbIX [OEUCTBYHOLLMM
3aKOHOOATENbCTBOM.

Mpn onnate Ycnyr nocpencTBOM aBaHCOBOrO Mnatexa (aBaHCOBbIA METOA pacyeToB) CTOPOHbI COrfacoBanu
npogoskeHne okasavua Onepatopom u Bewatenem AGOHeEHTY Ycnyr, He NpeBbillasi CYMMbl BHECEHHbIX OEHEXHbIX
cpeacTtB Ha Jluueson cyeT AGOHEHTA.

Cratbsa 6. KauecTBO cnyTHMKOBOM cBA3M Onepartopa

6.1. B pamkax okasaHusa Ycnyr OnepaTtopa u Belwartensa BO3MOXHOCTb AOCTyna kO Bcem TernekaHanam [laketa
rapaHTupyeTtca AGOHEHTYy npu ycnoBuu npuobpeteHus y odmumaneHbix napTHepoB Onepatopa u Bewatens
ABoHeHTCKoro obopyanoBaHus. NepeyeHb pekoMmeHAoBaHHOro AGoOHeHTCKoro obopyaoBaHusa pasmMellaetca Ha Cante
Onepartopa.

6.2. Bo3amMOXXHOCTb JOCTYMNa KO BCeM TenekaHanam [akeTa He rapaHTUpyeTCcs Ha TeppPUTOpUN, Haxoasawencs BHe 30Hbl
nokpblTuss cetn OnepaTopa ucnonb3dyembix Onepatopom un Beljatenem kocmmnyeckux annapaTtoB. BosHukHOBeHune
nomMmex, 3aTpygHSKWMX MNPUEM CcurHama, CBS3aHHbIX C MEeCTOM M YCIOBMAMMW pacnonoxeHnss ABOHEHTCKOro
060opynoBaHns; WU3MEHEHWI, WCKaXeHWWA, HapyleHun, nepepbiBOB UMW 3agepXeK pacnpocTpaHeHus curHana,
BbI3BaHHbIX MPUPOAHBLIMU ABNEHNSAMM (BKIIOYAs COMHEYHYIO aKkTUBHOCTb UK HebnaronpusiTHble MeTeopOsiorMYecknuMm
YCNoBUS); MHbIX 0B6CTOATENBCTB HEMPEOAONMMON CUMbl (B TOM YMCE, HO HE OrPaHM4YMBasACb, BbIBOA M3 CTPOS MMM
HapyLUeHWs HopMarbHOW paboTbl NCKYCCTBEHHBIX CMYTHUKOB 3eMnu u/unm ceTen CBA3M C UCMNOSIb30BaHNEM PECYPCOB,
C noMolLLbio KoTopbix OnepaTop v BelwaTens oka3biBaeT Ycnyru.



6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HeAoCTaTKM YCnyr, BO3HUKLUNE BCNeACTBUE UCMONb30BaHUA ABOHEHTOM
HencnpaBHOro, He OTBEYaloLero ycTaHoBneHHbIM TpeboBaHuam ABoHeHTckoro obopyaoBaHus, NMb6o AGOHEHTCKOro
obopyaoBaHUsa NN NPUKNagHoro NporpaMMHOro obecnedeHus, KoTopble HbInn N3MEHeHbI UM MoanULMPOBaHbl 6e3
cornacoBaHusl ¢ npomssoguTenem n OnepaTopom, MO0 HACTPOWMKM KOTOPLIX HE COOTBETCTBYIOT PEKOMEHLAOBAHHbLIM
OnepaTopom HacTponKam.

Pasgen IV. NpaBa n o6sa3aHHOoCcTN CTOPOH

CraTtbsa 7. NpaBa AGoHeHTa

7.1. NonyyaTb HEOBXOAMMYIO N AOCTOBEPHYIO UH(popmaumo 06 OnepaTope 1 Bewarene, pexume nx paboTtebl, obbeme
npegocTaBnsiemMblX YCnyr, BbICTABMEHHbIX CHeTax 3a OKasblBaemble YCnyri, o 3oHe MOKPbITUS CMYTHUKA, NepevHe
Ycnyr n TapudHbix nnaHax OnepaTtopa u Belwarens, a Takke WHy0 MHHOPMALMIO, CBA3aHHYIO C NpeaocTaBneHneM
Yenyr.

7.2. TlonyyaTb cyeTa 3a OKasaHHble YCnyrM no OKoHYaHum PacuyeTHOro nepuvoga B YCTaHOBMEHHOM [loroBopom
nopsiake.

7.3. B ycraHoBneHHom Onepatopom u Belatenem nopsgke U3MEHATb MCMOMb3yeMbln nepedeHb Ycnyr, TapudHoe
npeanoxexue, ysegomms OnepaTopa 1 BelwaTtensa B npegyCMOTPEHHOM HACTOSALWUMM YCNOBUSMU NOPSIAKE.

7.4. AGOHEHT BnpaBe Bblpa3nTb CBOE COrflacue ¢ BO3MOXHOCTbH) MCMONb30BaHWsA, B TOM 4YMChe, NpegocTaBreHns
OnepaTopom TpeTbuMm nuuam ceegeHmn o6 AGOHeHTe B Lensix U crnydasx, korga HeobxoaAMMOCTb Takoro cornacusi
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHBIMW NPABOBLIMU akTaMu.

ABOHEeHT BrnpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpems nyteM HanpasneHus Onepartopy v Bewarenio
COOTBETCTBYHLLENO MMCbMEHHOIO 3asIBEHUS, ABMSIOLLErocs HEOTbEMIIEMOM YacThbio [JoroBopa, 6o UHBIM CNOCco6oM,
ycTaHoBneHHbIM Onepatopom n Bewatenem. Cornacue cumMtaeTcs oTo3BaHHbIM AGOHEHTOM C MOMEHTA NOSyYeHus
OnepaTtopom 1 Belatenem ykazaHHOro B HACTOSILLLEM MYHKTE 3asiBNEHNS.

MonoxeHnst HaCTOALLLErO NyHKTa NPUMEHSIIOTCA B YacTu, He nNpoTuBopevallen n.3.4. HacTosALWMNX YCnoBun.

7.5. ADOHEHT BMpaBe Bblpa3nTb CBOE COrMacne Ha BO3MOXHOCTb MOJy4eHUs peknambl U MHPOPMAaLMOHHBLIX PaCChISIOK
ot Onepatopa, BewaTtens, B TOm 4Ynicne o ToBapax/paboTax/ycryrax n MHbix 06bekTax peknaMmpoBaHus u/mnm obbekrax
NHCPOPMMPOBAHMS TPETbUX NULL, PacNpOCTPaHSAEMbIX MO CETAM 3MEKTPOCBA3M, a TakKe Ha UCMOMNb30BaHWE CBEOEHUA O
HeM B Uensax MpoaBWKeHnss ToBapos/paboT/ycnyr/MHbix OBBEKTOB WHMOPMMPOBAHUSA, B TOM 4ucne, nyTem
OCYLLECTBMNEHUS NPSIMbIX KOHTAKTOB C AGOHEHTOM C NMOMOLLbIO CPEACTB CBSA3M, Korga HeobxoaMMOCTb Takoro cornacus
npegycMoTpeHa OENCTBYIOLLMMY HOPMaTUBHBLIMW NPaBoBbIMK akTamu. B cnyyae, korga Onepatop/Belatens sBnstoTcs
peknamopacnpoCcTpaHUTENSMU, cornacme Ha nornyvyeHne peknambl 03HadaeT cornacue AGOHEHTa Ha MoMnyyYeHne, B TOM
yncrne peknaMbl 0 ToBapax/paboTax/ycrnyrax n UHbIX 00bekTax peknamMmmupoBaHns TPETbUX ML,

AGOHeHT BrnpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpems nyteM HanpaeneHusi OnepaTopy v Bewartento
COOTBETCTBYHOLLEIO MMCbMEHHOIO 3asBMNEHNS, SBNSIOLLErocsl HeoTbemneMon YacTeio [loroBopa, NMG0 MHBIM cCnocoGomMm,
ycTaHoBreHHbIM OnepaTtopom 1 BelwaTtenem. Cornacme cyntaetcs oTo3BaHHbIM ABOHEHTOM C MOMEHTAa MOy4YeHus
OnepaTtopom 1 BelaTenem ykasaHHOro B HACTOSILLLEM MYHKTE 3asiBNEHMS.

7.6. AGOHeHT BnpaBe yka3aTb B kauyecTBe afpeca NpefocTaBrneHns cyeTa 3a ycnyru OnepaTtopa v Bewartens agpec
3MEKTPOHHOW MOYTbI NGO NEPCOHUULUPOBaHHYID cucTeMy camoobenyxuBaHusa OnepaTopa. B Takom cnyvae
obsaszatenbcTBa OnepaTopa v BelyaTens no npegocTaBneHunto c4eTa CUMTaTCS MOMHOCTLI0 MCMOMHEHHBIMY MO hakTy
HanpaBneHust OnepaTopom 1 BelaTtenem cyeTa rno ykasaHHbIM agpecam.

7.7. Bewatenb He siBNsSieTCA co3gartenem u/unm yupegutenemM TeNeBU3NOHHbIX NporpamMm (TerekaHasnos), BelaeMbIx
B coctaBe [lakeTtoB, nostomy AGOHEHT He BMpaBe OTKa3aTbCs OT pekrnambl, MONyd4aemMom MM B COCTaBe
COOTBETCTBYIOLLIEN TENEBU3NOHHOW NporpaMmebl (TenekaHana).

CrtaTtbAa 8. O6s13aHHOCTN ADOHEeHTa

8.1. [lo 3akntoyeHus [Jorosopa npegoctaBnte Onepatopy u Bewarento Heobxoaumble M JOCTOBEPHbIE CBEAEHUS O
cebe B 06beMe, NpeaycMOTpeHHOM [10roBopoM, U NOATBEPAUTb UX AOKYMEHTarbHO B COOTBETCTBMU C TpeboBaHMAMMU
AencTeytollero 3akoHogatenbctBa P®. B cnyvyae nameHeHust ykasaHHbIX cBedeHu ABOHEHT 0b6si3aH B CpPOK, He
NpeBbILWAWMA  LIECTUAECATU AHEN Mocrne Takux W3MeHeHwun, npepoctaButb Onepatopy v BewaTento HoBble
OOKYMEHTarnbHO NoATBEPXKAEHHbIE AaHHblE (NPW 3aka3e LOCTABKW CHETOB MO BHOBb yKa3aHHOMY afpecy AOCTaBka



OyaeT Npor3BOAUTLCS CO crneaytollero nocne nonyyvennsa OnepatopoM n Bewarenem nHdopmauum o HOBOM agpece
Mecsaua).

8.2. Nonb3oBaTbecs Ycnyramm B COOTBETCTBUM € AencTByOWMUMM TapudHbiM nnaHom OnepaTopa n TapudHbIM NaHom
Bewartens n HacToawmMmn Ycnosuamu. He ncnons3oBaTb Ycnyru B NpOTMBOMNPAaBHbLIX LIENsIX, 8 paBHO He coBepLuaTb
OencTBui, HaHocswmx Bpeg OnepaTopy, Bewartento u/vnv TpetbuUm nuuam, B TOM YMCHE HE pacnpoCTpaHsATb U He
cnocobCcTBOBaTb pacnpoOCTPaHEHMIO BPEOOHOCHOTO nporpammHoro obecneyeHuss co cBoero ABGOHEHTCKOro
obopynoBaHusa, He coBepllaTb OENCTBUA, NPENSTCTBYIOLMX HOPManbHOMY (OYHKLUMOHUPOBAHUIO CeTU CBA3W,
obopynoBaHus, nporpammHoro obecneveHms Onepartopa, Belwatensa n Tpetbux nuu,.

8.3. CBoeBpeMeHHO onnadvmBaTth Ycnyrn Onepatopa u Bewartensa HenocpeacTseHHo OnepaTtopy unv ykasaHHOMY UM
YNOMHOMOYEHHOMY NUUy B COOTBETCTBMM C [OEWCTBYIOLUMM MOPSAKOM, METOAOM onnatbl Ycnyr, TapudHbIM
npeanoxeHnem (TapudHbiM nnaHom OnepaTopa u TapudHseiM NnaHom Belatens) n HacToaWwmMMY Y CNOBUSIMM.

8.4. OcyuecTBnaTb cBOM npaBa kak ABGoHeHTa nMYyHO NMBO Yepes npencTaBuUTeNs, AEUCTBYIOLLEr0O Ha OCHOBaHUM
3aKoHa unu gosepeHHocTn. [Npmn 3TOM 4OBEPEHHOCTL OT (P3MYECKOro NUua AoMKHa ObiTh YOOCTOBEPEHA HOTapranbHO
nnbo odopmiieHa MHbIM OONYyCKaeMblM OEWCTBYIOLIMM 3aKOHO4ATENbCTBOM CMOCOBOM, MO3BOMSIOWMM OOCTOBEPHO
onpegenuTb pakT ee Bblga4M nMLUOM, YKasaHHbIM B [OBEpPeHHOCTU. Bce [encTBus, coBeplUeHHble mnocre
naeHTMdurkaumm, nponaeHHoM B nopsiake, onpegeneHHom Onepatopom 1 Bewarenem, cuntaroTcss NponsBeaeHHbIMMN
OT MMeHM n B MHTepecax AbBoHeHTa. [dencTBusi, CBA3aHHbIe C OkasaHWeM YCnyr, coBeplleHHble ¢ ABOHEHTCKUM
obopyaoBaHNEM, CHUTAKOTCS COBEPLUEHHBIMU OT UMEHW U B MHTepecax ADOHeHTa.

8.5. Coobwate Onepatopy v Bewatento 06 ytepe, kpaxe, nponaxe ABOHEHTCKOro obopynoBaHusi, Tak kak ADOHEHT
HeceT BCe 0b6sA3aTensCcTBa No onnaTe Ycnyr, BAnoTb 40 MOMeHTa nonyyeHns OnepatopoM oT ABOHeHTa NMMCbMEHHOro
3agBneHns o6  ytpatre  ABoOHeHTCkOro  obopyaoBaHus, BMEKylWero  npekpaweHue  obCcnyxmBaHus
OnepaTopom/Beluatenem.

8.6. Vicnonb3oBaTtb AN NogkmnoyeHns K ceTn cBA3m AboHeHTckoe obopyaoBaHve, COOTBETCTBYIOLLEE YCTAHOBNEHHbIM
HOpPMaTMBHbIM TpeboBaHMAM ANS AaHHOIO Buaa YCnyr CBA3M.

8.7. ABoHeHT 00si3yeTcsi obecneumTb HEBO3MOXHOCTb AOCTyna TpeTbux nuvuy K copepxawenca Ha SMART-kapTte
3awwmndpoBaHHON MHOPMaLMK, COCTaBNSLEN KoMMmepyeckyto TanHy OnepaTtopa, He coBepLUaTb CaMOCTOATENbHO U
He NpefocTaBnATb BO3MOXHOCTb TPETbUM MyLaM CoBepLUaTb C 3amndpoBaHHON MHOPMaUMeEn, coaepallencs Ha
SMART-kapTe: M3MeHeHue, U3BfeyeHue, KOonupoBaHue, pasMHOXEHWe, pacnpocTpaHeHue, nepeHoc Ha Apyruve
HOCWUTENU, UHble NPOTMBONPaBHbIE AeNCTBUA. ADOHEHT 00a3yeTcsl He uarotaBnueaTb AybnukatoB SMART-kapThl U1
obecneynTb HEBO3MOXHOCTb TakMX AENCTBMI CO CTOPOHbI TPeTbUX Nuu. B cnyyae HeBbINONHeHUss AGOHEHTOM AaHHON
06s3aHHOCTM OH HeceT obsi3aTenbCcTBa MO onfate B MOMHOM o6beMe OKas3aHHbIX YCMyr, MOMy4YeHHbIX C
ncnonb3oBaHvem gyonvkatos SMART-kapTbl.

8.8. ABoHeHT 0bs3yeTca nonyyaTb YCnyry TONbKO ANS NMYHOrO NPpOCMOTpa M TONbKO Ha Tepputopun P®. Ecnn nHoe
He NpegyCMOTPEHO HacToAWMMU YcnoBuaMn, AGOHEHT BrpaBe OCYLLECTBNATbL NPOCMOTP TENEBU3NOHHbIX NPOrpaMm
TOMbKO B XWUIMbIX MOMELLEHUSX, KOTOPble HE WCMONb3YITCA ANS NpeAnpuHUMaTenbCKOM UMM MHOW KOMMepYecKomn
OeATensHOCTU.

8.9. ABOHeHT nNprvHMMaeT Ha cebsa Becb puck npocMoTpa NakeTa (Bkoyas BO3MOXHY0 HE06X0OMMOCTbL cobnoaeHns
PEXMMOB MPOCMOTPA: OrpaHMYeHns Mo BO3PacTy; MCUXUYECKOMY COCTOSIHWIO U T.M.), a Takke cornawlaercs C
BO3MOXXHbIM MOSIBIIEHNEM OLLMBOK, TEXHNYECKNX COOEB NN TEXHOOMMYECKNX NEPEPLIBOB B NPOLIECCE OKa3aHus Ycnyr.

8.10. ABoHeHT 06si3yeTca goBoAuTb A0 cBedeHws [lonb3oBaTenen ycnosusi [loroBopa B uUensx Haanexaiiero
okasaHus Ycnyr.

8.11. AGoHeHT, 3akntoyast [loroBop, BhlpaXaeT CBOe corfacue Ha 3anpoc (c6op/o6HoBNeHUe), nonyyeHne n o6paboTky
OnepaTopoM cBefeHWU 1 AaHHbIX, BKItoYas cBefeHust 06 ABoHeHTe, Heobxoaumele OnepaTtopy, B TOM Yncne (Ho He
OrpaHI/IHI/IBaFle) B Uendx ucrnomnHeHusa OnepaTopOM BO3J10)KE€HHbIX HAa HEero HopmMaTMBHbIMU MpPaBOBbIMU aKTamu
0bsi3aHHOCTeN. 3anpoc (c6op/o6HOBNEHME) U NONMYyYEHNE YKA3aHHbIX CBEAEHUI W AaHHbIX MOXET OCYLLECTBNATLCS
OnepaTtopoM, B TOM YMCHe U3 rocyaapCTBEHHbIX, MyHULMNAMbHbIX U UHbIX MHOPMALMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. [lpaBa Onepatopa n Bewarens



9.1. OnpepenATb ycnoBus okasaHus Ycryr, B TOM 4ucrie TapudHbIX MraHoOB, NOCPEACTBOM BBEAEHWUS HOBbIX
TapudHbIX nnaHoB/Ycnyr u/vunu BHECEHWS W3MEHEHWs B [OEeNCTBYHOLUME YCNOBUSA oOKasaHus Ycnyr/tapudbl B
npegycMOTPEHHOM HaCTOALWMMK Y COBUSMU NOPSOKeE.

9.2. lNpunoctaHaBnmBaTh B NOpsAKe, yCTaHOBNEHHOM AENCTBYIOLMM 3akoHoaaTenbcTBoM P®, okasaHue Ycnyr B criyyae
HapyLleHns AGOHEHTOM NOMNOXEHWIN HacToAWMX Ycnosui ([JoroBopa), B TOM YMCIe HapyLLUeHWs CPOKOB onnaTthbl YCnyr,
a paBHO npu HecobnogeHn AGOHEHTOM HOPMAaTMBHbLIX MPaBOBbIX aKTOB B 06MacTh CBA3M - BMOTb A0 YCTPaHEHUS
HapyLleHunn.

9.3. Bewartenb BnpaBe NpuocTaHoOBUTL NpegocTaBneHne ABGoHeHTy Ycnyr 6e3 Kakon-nnbo kommneHcauuu B criyyae
Heonnatbl ABoHeHTOM Ycnyr BewaTens. BewaTtens npuocTtaHaBnMBaeT OKa3aHWe Kakux-nubo ycnyr ¢ MOMeEHTa
OKOHYaHMS onnavyeHHoro nepuoga okasanust Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nnathbl 3a Ycnyru
BewaTtens Ha odepegHou nepwog. Mo ucteveHun 9 (JeBaTn) mecsues B cnyvae Heonnatbl ABoHeHTOM Ycnyr
Bewatens Bewartens BnpaBe B OOHOCTOPOHHEM MNOpsAKe OTKasaTbCA OT ucnonHeHus [orosopa 6e3
npenBapuTENbHOro YBeAOMIIEHUS UK Kakor-nubo komneHcauun. B cnyyae HencnonHeHns AGOHEHTOM 06A3aTensbCTB
no onnaTe Ycnyr B CPOKM, yCTaHOBNEHHbIE B [JoroBope, OnepaTop w/unmn Belwartens BnpaBe B3bICKaTb 3a40/MKEHHOCTb
MO UCNOMHUTENBHOW HaaNMcKn HoTapuyca.

9.4. MNpw ypesBblYaNHbIX CUTyaLMsAX NPUPOAHOro U TeXHoreHHoro xapakrepa Onepatop w/unu Bewartens B nopsagke,
OnpedeneHHOM  3aKoHO4ATenbCTBOM, BMpaBe BPEMEHHO MpeKkpaTuTb WM OrpaHuMuYUTb  OKasaHwe  Ycenyr.
YNonHOMO4eHHble rocyaapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKoHOAaTenbcTBoMm Poccuickon ®egepaummn nvetot
npaBo Ha NpuopuTeTHOE nonb3oBaHve Ycnyrammn Onepartopa n Ycnyramu BewaTtens.

Cratba 10. O6s3aHHocTK Onepartopa u Belwarens

10.1. MNMpepoctaButb AGOHEHTY Npu 3akntoyeHun [loroBopa HEOOGXOAMMYIO U AOCTOBEPHYHO MHGOpMaLmio 06 Yenyrax,
NX NepeyHe N YCroBUsIX OKasaHusi, O PeKBU3MTaxX OEWCTBYIOLLMX JNIULEH3UA, HA OCHOBaHUM KOTOPbLIX OKa3blBaKOTCH
Ycnyru, TapudHbIx nnaHax, Nnopsake U yCrnoBusix onnatel Ycnyr, nopsiake n cpokax AOCTaBKM CYETOB, 30HE MOKPbITUS
CNYTHUKA, a TaKkke MHY MHOPMaLMIO, MPEAYCMOTPEHHYIO AENCTBYOLMM 3akoHoAaTeNbCTBOM PO.

10.2. Mogkntountb ABOHEHTa K CBOEN CETU CBA3U 1 OKadbiBaTb ABOHEHTY YCnyrn B COOTBETCTBMU C 3aKa3aHHbIM MM MO
[oroeopy nepeyHemM 1 06BEMOM.

10.3. OpraHu3oBatb 6ecnnatHoe 1 KpyrnocyTo4YHOe KOHCYMNbTUPOBaHME Mo BOMPOCaM OKa3aHus YCrnyr n pacyeToB 3a
Ycnyrn, B T. 4. nNpegoctaBnsaATb MHdopmauuo o Tapudpax Ha Ycnyru, 30He MNOKPbITUA CMyTHWKA, HacTpovKax
ABoHeHTCKOro obopygoBaHusa onsa nonb3osaHus Ycnyramm Onepatopa v Ycnyramu Beuwatens, coctoaHum Jluuesoro
cyeTa AGOHEHTa 1 0 3a40/MKEHHOCTH No onnare Ycnyr.

10.4. BeicTaBnsTb AGOHEHTY cyeTa 3a OKa3aHHble YCnyru Ha ocHoBaHum nokasaHum ACP OnepaTtopa n nporpaMmmHo-
annapaTtHbIX CpeAacTB, ucnonb3dyembix Bewartenem, B nopsgke, nNpeayCMOTPEHHOM HACTOAWMMU YCMAOBUSMU U
[HoroBopom, no peksBunsnTam, ykasaHHbim AboHeHTOM B [lorosope.

10.5. anHMMaTb HeobxoauMble OopraHun3aunoHHble Mepbl AnA 3aWnTbl NMepCOoHalrlbHbIX AOaHHbIX ABOHeHTa Wu
cobntogaTtb UHble YCTaHOBJIEHHbIE Tpe6OBaHI/|FI kK obecneyeHuto KOH(bI/I/J,eHLI,I/IaJ'IbHOCTVI cBeaeHun 06 AGOHeHTe.

10.6. CobnopgaTb yctaHoBneHHble OnepaTopoM K BelwaTtenem cpoku v noOpsgoK YCTpaHEHMs HeUCnpaBHOCTEMN,
NpenaTCTBYOLWMX Nonb3oBaHuo Ycnyramm Onepatopa n Ycnyramu Bewarens.

10.7. Onepatop u Belwartenb, ocBoboX4alTCA OT OTBETCTBEHHOCTM 3a HEWUCMONHEHME WKW HeHagnexaiiee
NCMOMHEeHNe NPUHSATLIX Ha cebsi 06a3aTenbCTB No [JoroBopy, ecnn X HENCMNOMHEHWE UM HeHaaexallee CNoiHeHne
NpPOW30LLNO BCNeACcTBUE 06CTOATENBCTB HEMPEOAONMMON CUIbI UMK B CBA3U C AeNcTBUAMM ADOHEHTA.

10.8. B cny4yae npueneyerHus OnepaTtopom u(unu) Belwatenem TpeTbero nuua ans ocywectsneHns ¢ AGOHEHTOM -
OOIMKHMKOM B3aMMOZENCTBUSI NO BO3BpaATy NMPOCPOYEHHON 3adormkeHHocTn, Onepatop u(unu) Bewartens nnu nuuo,
aencteytoulee ot nmeHn Onepartopa/Bewartens n (unu) B uHtepecax Onepatopa/BewaTens, ysegomnsieT 06 3T1oM
AGOHeHTa - [JOIDKHMKA B TeyeHue TpuguaTu paboumx OHeW nyTemM HarnpaeneHus no nodte OecKOHBEPTHbIM
OTNpaBneHMeM Unm NPoCTbIM NMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHMS.

Paspgen V. Pacuetbl



Cratbs 11. Tapudbl (ueHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyrm u AbBoHeHTCkOe ob6opyaoBaHve ycTaHaBnueatoTcs Onepatopom u  Bewatenem
camocTosaTensHO B TapudHbix nnaHax. lNopsgok onnatel Ycnyr ycTaHaBnmealoTcad OnepaTtopom camocToATeNbHO B
TapuHbIX nnaHax.

11.2. Hdopmaumsa o OerCTBYHOLWMX M HOBbIX TapudHbix nraHax OnepaTtopa u TapudHbiXx nnaHax Bewartens
npegocTaBnseTcsd B Mectax paboTel ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3auny ToBapoB u Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom 1 Belwatenem nHbimmn cnocobamu, B Tom yucre Ha Cawnte Onepartopa.

11.3. Mpwu 3akntoyeHnn [loroBopa B COOTBETCTBUM C HACTOALWMMMK YcnoBusaMu ABOHEHT yKkasbliBaeT BbIOpaHHOE UM 13
npeanaraembix OnepaTtopom 1 Belatenem TapudHoe npeanoxeHue, ycrioBusa KOTOPOro npegycmMaTpuBatoT oka3aHune
Ycnyr OnepaTopa 1 Belwlatenss ogHoBpeMeHHO 1 BknoyaloT B ceba TapudHbin nnaH Onepatopa n TapudHbein nnaH
Bewarens, nubo TapudHbii nnaH Bewarens unu TapudHeid nnad OnepaTopa, ycrnoBus KOTOPOro NnpeaycMaTtpuBatoT
okasaHue Ycnyr OnepaTopa unu Bewatens. Npu aTom BbibpaHHoe ABoHeHToM TapudHoe npegnoxeHue/TapudHbli
nnaH CTaHOBUTCSA HEOTbEMMEMOW YacTbio [lorosopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. MNMpuMeHnMBbIN NPy OKasaHWy YCryrm MeTod pacyeToB yka3biBaeTcsi B [loroBope n/vnv TapudgHoM npeanoxeHum
(TapudHoe npeanoxeHve BknoyaeT TapudHbin nnaH OnepaTtopa u TapudHbii nnaH Bewartensi). OcHoBaHus
NpMMEHeHMs MeToda pacdeToB MoryT onpegenaTtecst Onepatopom n Bewatenem u yctaHaBnmBaTtbcs B TapudHbIX
nnaHax, a Takke 4OBOAUTLCA A0 cBeaeHUs AGOHEHTa MHbIM COCcOOoM.

12.2. Hactosawmmn YcnoBuamun yctaHaBnvBaeTcs, 4To 3a Ycnyrm OnepaTtopa u Bewartens MoXeT NpUMEHSTbCA
aBaHCOBbI MeTOo4 pacyeTa.

12.3. ABaHcOoBbIN MeToq pacyeToB. [pyM aBaHCOBOM MeETOAEe pacHeToB YCryrm oka3biBaloTcsl B 06beMe BHECEHHbIX
ABOOHEHTOM [eHexHbIX cpeacTB. ABOHEHT A0 Hayana okasaHusa Ycryr BHOCMT Ha JluueBow cyeT aBaHC (nnartex),
obpasyowun Ha JlnueBom cyeTe onpegensiembii Onepatopom 1 Belwatenem nonoXnTtenbHbI ocTaTok. PacyeTsl ¢
AGOHEHTOM Mpon3BogATCA 3a (PakTUYeCKM okasaHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX NraTexen onpeaensanTca cammum AGOHEHTOM, UCX0as 13 NpearionaraemMoro oobema notpebneHus
3aKasblBaeMbIX YCnyr u BelopaHHoro TapudHoro npeanoxeHust.

B cnyyae, ecnv aTo NpegycMoTpeHO ycrnoBusiMu BoibpaHHoro AboHeHTom TapudHoro npeanoxeHunsa, AGOHEHT BHOCUT
nepBbI aBaHCOBLIM NNaTex B ycTaHoBNeHHoW TapudHbIM npeanoxeHnem cymme, nocne yero Onepatop n BewaTens
Ha4MHalT OKasaHune Ycnyr.

Bo3o6HoBReHne npegoctaBneHus Ycnyr nocne nepuoga Mx HeokasaHus B CBA3W C OTCyTCTBMEM Ha JluuesBom cuyeTe
MONOXMUTENbHOro ocTatka NPOM3BOAUTCA MOCMe MOCTYMneHWss Ha cyeT unm B kaccy OnepaTopa wunm B Kaccy
YNOMHOMOYEHHOro nnua oYepedHOro aBaHCOBOrO nratexa, oOpasyloLlwero NoNoXUTenbHbIN OCTaTok Ha JluuesBom
cyete. OnepaTop 1 Bewatens B uenax obecnedeHns ncnonHeHms AboHeHTom obsisatenscTB no [oroeBopy Bnpase
yCTaHaBMNMBaTb HECHMKaEMbIN NOMOXMTENbHbIA OCTaToK Ha JluueBom cyeTe ABGOHeHTa B 3aBMCMMOCTU OT MepeyHs,
obbema Ycnyr n TapudHoro npeanoxeHusi, BbibpaHHoro AboHeHTom. Bo3obHoBNEHWe npegocTaBneHns Ycnyr nocne
nepuoga X HeokasaHusi B CBA3M C JOCTMKEHMEM ocTaTka Ha JIueBoM cyeTe HEeCHUXaemMoro ypoBHS NPOU3BOAUTCH
nocne nononHeHus JlueBoro cyeta ABOHeHTa OO0 CyMMbl, MPEBLILAKWEN YPOBEHb HECHMXKAeMOoro ocTaTka.
WHopmaLmio o HeCHxxaemMoM NonoxunTenbHoM octatke AGOHeHT MoxeT nonyyuntb y Onepartopa u Bewarens.

12.4. Onnata Ycnyr nocpefcTBOM OTMOXEHHOro nnatexa (kpeauTHbldh meton pacdetos). [pu onnate Ycnyr u
o6opyaoBaHMsa NOCPEACTBOM OTNOXEHHOro nratexa ABGOHEHT NPoM3BOAUT onnaTty 3a pakTUYeckn okasaHHble YCnyru
n nony4eHHoe AGoHeHTCKoe obopydoBaHue B Pac4eTHOM nepuoge B COOTBETCTBMU C HACTOAWMUMU YCMOBUSIMU U
Horosopom. OnnaTta Npou3BOAUTCHA B COOTBETCTBUM C MepeyHeM, obbeMom noTpebrneHHbix AOOHEHTOM YcCnyr u
BblOpaHHbIM TapudHbIM NpeanoxeHMeM, a Takke BblbpaHHo Mogenbo ABOHeHTCKoro ob6opyaoBaHuS.

WcnonHeHve 0653aTenbCTB Mo onnare akTUYeckn okasaHHbIX YCnyr u nonyyeHHoro AGoHeHTckoro o6opyaoBaHus
obecneunBaeTcsa BHeceHneM ABOHEHTOM AEHEXHON CyMMbl B pa3mepe, onpeaensiemom Onepatopom u BewaTenem B
TapudHbix nnaHax n B pasmepe ctommoctn ABGOHeHTCkoro obopyaoBaHuda. B cnyvae HeucrnonHeHust AGOHEHTOM
06sa3aTenbCTB MO onnaTte okasaHHbIX Ycnyr n nonyvyeHHoro ABoHeHTckoro obopypoBaHus Onepatop u Bewartenb
BNpaBe npeKkpaTuTb/He HaYnHaTb okasaHue Ycnyr AGOHEHTY 40 noralleHus NocneaHuM 3ag0MmKeHHOCTH.



Cymma k onnarte 3a dakTu4ecku okasaHHble Ycnyrn u AboHeHTckoe obopynoBaHMe onpenenseTca Ha OCHOBaHMU
nokasaHun ACP OnepaTopa 1 nporpaMmMHO-annapaTHbIX CpeacTB, Ucnonb3yemblx Bewwatenem.

Onepatop 1 BewaTtens BnpaBe ycTaHaBnuMBaTb NUMUTLI (Npedernbl) KpeautoBaHus B uenom ans Jluueeoro cuyeta
ABoHeHTa no ogHomy [loroBopy, Npu JocTukeHMn KoTopbix OnepaTop u BelwaTtens MmeeT nNpaBo orpaHUyMTbL Unn
npekpaTuTb okasaHue Ycnyr no JinuesoMy cyeTy u/vnv BbICTaBUTb BHEOYEPEAHOW CYET 3a (haKTMYeCcKM OKasaHHble
Ycnyrn n nepegaHHoe AGOHeHTCKoe obopyaoBaHMe, KOTOpbIA JOSKeH ObiTb OMnadeH B CPOK, yKasaHHbIA B cYeTe.
BHeouepenHon cyeT MoOXeT ObiTb BbICTaBMNEeH 3a Mepuos BpPeMEHU MNPOAOIKUTENbHOCTLI0O MeHblue PacyeTHoro
nepuoga. MNpu He NOCTYNNEHNN B CPOK Ha CHET MUnun B kaccy Onepatopa unm B kaccy YNONHOMOYEHHOTO NNLa AEHEXHbIX
cpencTB, OOCTaTOYHbIX Afst onnaThl Oka3aHHbIX Ycnyr u obopyaoBaHus, OnepaTtop v Bewatens BnpaBe orpaHnynTb
06beM npepocTaBnsieMblx YCAyr WM MNOMHOCTbIO MPeKpaTuTb npegocTaBreHne  Ycnyr A0  NOCTYNneHus
COOTBETCTBYHLUMNX AEHEXHbBIX CPeACTB Ha cHeT unu B kaccy OnepaTtopa unm B kaccy YnonHomo4veHHoro nuiua. Pasmep
numuTa (Npegena) KpeanToBaHUsa MoXeT onpeaensitbcs OnepatopoM (B Yactu Ycnyr Onepatopa) n/vnm BewaTtenem
(8 wactm Ycnyr Bewartens) B 3aBUCUMMOCTM OT nepedvHs, obbema n ctommoctn (TapudHOro npeanoxeHust)
ncnonb3yembix YCnyr n UHbIX AaHHbIX.

B cny4yae noctynneHus Ha cyeT unu B kaccy Onepartopa unv B Kaccy YMNONMHOMOYEHHOrO Nnua M3MULLIHUX CYMM,
ynnadyeHHblXx AGOHEHTOM MO BbICTAaBNIEHHOMY CYETY, YKasaHHble U3MMWLLIHUE CYMMbl UCMONb3YIOTCA AN pacyeToB 3a
Ycnyru n ABoHeHTckoe obopyaoBaHue, okaszaHHble OnepaTopom u/unu BellaTtenem 3a uHoi PacyeTHbI nepuroga.

12.5. Onnata Ycnyr MoXeT NpoM3BOANTLCS MOCPEACTBOM COMETaHUSi aBAHCOBOIO M OTMOXEHHOrO MraTexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTtop u Bewartenb exemecsayHo B TedeHune 5 (MaTn) kaneHgapHbIX AHEN C MOMEHTa OKOHYaHust PacdyeTHoro
nepuvoga BbICTaBnsAlT AGOHEHTY cyeT B COOTBETCTBUM C BbiOpaHHbIM TapudHbIM NpeanoXeHneM, 3akasaHHbIM
ABoOHeHTOM nepeyHeM M obbeMom Ycnyr Ha ocHoBaHum nokasaHu ACP Onepatopa u nporpammHo-annapaTtHbIX
cpeacTs, ucnonb3yembix BewaTtenem. Cuet ABnseTca 6e3ycrnoBHbIM NoATBEPXKAEHMEM hakTa 1 ob6bema OKasaHHbIX
Ycnyr 3a PacyeTHbIn nepuog.

13.2. CymmMmbl K onnarte, HauMCneHHbIe 3a okasaHHble Ycnyrn OnepaTtopa u Yenyru BelwaTens, ykasbiBalOTCs B cyeTe
OTAEnNbHO.

13.3. B TeueHne 10 (decatun) paboumx OHeW C MOMeEHTa OKOHYaHus PacdeTHoro nepuoga Onepatop u Bewarenb
obecneuunBatoT npegoctaBneHme ABOHEHTY cyeTa B nopsiake u cnocobom, onpegeneHHbiM B [loroBope. B cnyvae ecnn
ABOHeHT He ykasan B [loroBope cnocob v (unun) agpec npegocTaBrieHnsi c4eTa, TO COrfacoBaHHbIM CNOCO6GOM U (Mnn)
afpecom nNpedocTaBlieHMsi cyeTa  SABNSETCA  9MEKTPOHHbIN  agpec  MNepCcoHMMULMPOBAHHOW  CUCTEMBI
camoobcnyxmaHua OnepaTopa, Yepes KOTopyro AGOHEHTOM OCYLLECTBNSAETCHA AOCTYN K cBeAeHUAM 06 Oka3biBaeMbIX
eMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndyHbin kabuHeT).

13.4. CyeT gomxkeH bbiTb onnavyeH ABOHEHTOM B TeUeHMe YKa3aHHOro B HeM Cpoka.

13.5. Henonyt-leHme nnn 3agepxka B nosiydeHnm cHeta ABOHEHTOM He SIBNSIeTCs OCHOBaHMEM A1 0Tkasa OT onnatbl
ABOHEHTOM YCnyr nnn ocHoBaHMeM O514 nonyvyeHmnsa OTCPOYKU, paCCpoYKK No onnare.

13.6. Onepatop u BewaTens BnpaBe He npedocTtaBnATb ABOHEHTY Ycnyru 4o NOCTyNfeHUs COOTBETCTBYHOLLMX CYMM
Ha cyeT unu B kaccy Onepartopa urnun B Kaccy YMNOMHOMOYEHHOro nuua.

13.7 N3BewweHus, yBegomneHus u gpyrme oduumnansHele matepuansl Onepatopa u Bewartens MoryT 6biTe MOMELLEHbI
B kayecTBe uHcopmaunm 06 OnepaTope 1 BewaTtene, npegoctaBngeMont AGOHEHTY Ha CTpaHuLax coobLeHni cyeta
n/vnu B NEPCOHUMULIMPOBAHHBLIX cMCTeEMax camoodcnyxusanusi. CornacoBaHHeiM mexay OnepaTtopoM, Belwatenem u
ABOHeHTOM crnocobom HanpasneHms AGOHEHTY odmumansHon uHdopmaunm Onepatopa u BelwaTtens B aTom criyydae
cunTaeTcd cnocob JocTaBKu cyeTa, onpeaeneHHbin B [loroBope, B nopsake, ycTaHOBNEHHOM B nyHKTe 13.3 HacTosAwmx
YcnoBun. YcnoBus MOSMb30BaHMS NEPCOHUMULMPOBAHHBIMU  CUCTEMAMKU  camoobCnyXknBaHus onpenenstoTcs
cornaleHnsiMn o HUX. YBeoMneHus, HanpasnsemMble Onepatopom n(unu) Belwatenem unm nuuom, 4eACTBYIOLLMM OT
nmeHn Onepatopa/Bewartensa n (unu) B uHTepecax OnepaTtopa/Belwatensi, AOOHEHTY-A0MKHUKY B LIENSX BO3BpaTta
NMPOCPOYEHHOW 3aJ0IDKEHHOCTU, BKIIOYas yBeAOMISIEHUS, ykadaHHble B M. 10.8 HacToawmx Ycnoeumn, MoryT ObiTb
noanucaHbl ¢ UCMOMb30oBaHMeEM PakCUMMUITbHOTO BOCNPOU3BEAEHUS Noanncu YnonHOMOYEHHOMo nuua.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay Onepatopom, Bewatenem n AGoOHEHTOM npomnsBoasaTca B pyonsix. B cnyyasx, gonyckaembix
OencTByOLWMM 3akoHoaaTenscTBoM P®, Tapudbl Ha Ycnyrn moryT 6biTb YyCTaHOBMEHbI B UHOW BarnoTe, Npy 3TOM



pacueTbl Npou3BoAATCH B pybnisix no kypcy LUb Poccuu, gencteyroweMy Ha AaTy NOCTYNNEHNS OEHEXHbIX CPeACTB Ha
pacyeTHbIN cyeT unu B kaccy OnepaTopa unu B kaccy YNonHOMOYEHHOro nuua, nnbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
OnepaTtopom n/vnn BelwaTtenem. VIHpopmauns o npumeHMMoM nNpu pacyeTtax kypce gosoautca Onepatopom w/mnu
Bewartenem o ceegeHunst AOOHEHTOB B Nopsiake, NpeaycMoTpeHHOM B M. 11.2. HacTosAwWwmxX YCrnoBui.

14.2. MOMEHTOM UCNONHEHNS AeHeXHOro obsizatensctea AGOHEHTa CYMTAETCH MOMEHT BHECEHUSA COOTBETCTBYHOLLUX
OEHEeXHbIX CpeacTB Ha pacyeTHbI cyeT unm B kaccy Onepartopa unum B Kaccy YNOMHOMOYEHHOro UM nnua.

14.3. ABoHeHT npomnsBoauMT onnarty 3a Ycnyru ¢ ykasaHuem Jluuesoro cyeta AGoHeHTa.

14.4. Tlpn NpUCBOEHUN YHUKANbHOrO naeHTUdmkaTopa nnaTexa Ansa Lenen onnatsl Ycnyr NOCpeacTBOM NepeBoaoB
OEHEeXHbIX CpeacTB, MHhopMaLMS O HEM M NOPSAKe ero ykazaHusi B pacnopsKeHUsAX O nepeBoae AeHEXHbIX cpeacTB
posoantcsa Onepatopom w/unu Bewartenem po ceefeHuss ABOHeHTa B cyeTax, a Takke odumcax obcnyxmBaHus
ABOHEHTOB.

14.5. AGOHEHT nHopMmpoBaH o ToM, 4To OnepaTop ycTynaeT BewaTento npaso TpeboBaHna onnatbl YCnyr 1 TOBapos
OnepaTtopa. C paTtbl, Korga k Bewartenio nepexogsart npaBa TpeboBaHMs onnatbl Ycnyr M wTpadHbIX CaHKUUA,
Bewartens BnpaBe HanpaBuTb NOCTynuBLUIME OT ABOHEHTa NnaTeXxu Ha noralleHne yka3aHHbIX B HacTOsLEM MyHKTe
CyMM, a B Cllydae HedoCTaTOYHOCTU CYMM YKa3aHHbIX nnaTexen, nonyyYeHHbix oT AGOHEHTa, He okasbiBaTb YCNyru
AGOHeHTY Ao nonHon onnatsbl. NonHas nHdopmMaums 0 NPoBeAEeHHOM 3a4eTe yKasblBaeTCcsl B CYETE, BbICTABSIEMOM
BewaTtenem B COOTBETCTBMM C HACTOSILLMMWN Y COBUSIMUA.

Paspgen VI. NMpouune ycnoBus

Cratbsa 15. Nopsanok npeabABNEHUA NPEeTeH3UN U UCKOB

15.1. Bce pasHornacus unu crnopbl, KOTOPblE MOTFYT BO3HWKHYTb, OyAyT MO BO3MOXHOCTWU YperynmpoBaHbl NyTem
neperoBopoB.

15.2. MpeabasneHne AGOHeHTOM npeTeH3uit Onepatopy w/vnu Beliatenio ocywecTBnsieTcss B YCTAHOBIIEHHOM
3aKOHOM MOPSAAKE C NPUNOXEHNEM HEOBXOAMMBIX AMA PACCMOTPEHNUA NPETEH3UN JOKYMEHTOB, BKIOYas OOKYMEHTHI,
noATBepxaatLme akT HapylleHust OnepaTopom u/vnu BelwaTtenem obs3aTenscTs no Jorosopy.

15.3. Ecnu cornacue no kakum-nubo npuymMHam He ByaeT JOCTUTHYTO B Xo4e AoCynebHoro yperynmpoBaHust (mToOMUMo
neperoBopoB, 00s3aTenbHO BKMAYaKWMX B ceba B cooTBeTCcTBUM ¢ DepepanbHbiM 3akoHOM PO «O cBA3m»
npegbsBneHve AOOHEHTOM MpeTeH3un Ku ee paccmoTpeHne OnepaTtopoMm), pPacCMOTPEHWE CropoB Mexay
Onepatopom/Bellatenem n AOOHEHTOM NPOM3BOAUTCS B Cye B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOA4ATENLCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeMcCnonHeHne NN HeHaanexawee UCNosIHeEHNE NPUHATBLIX Ha cebsi obsi3aTENLCTB CTOPOHbI NO ,D,OFOBOpy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C ﬂeVICTByIOU.J,VIM 3aKoHOOaTeNIbCTBOM.

16.2. Onepatop u/vnu Bewartens 0653yeT(10T)cq BO3MeCTUTb ABOHEHTY yLiep6, MPUYMHEHHbI MY B XO4€ NCMOSHEHMS
Horoeopa, ecnn nHOW pasmep oTBeTcTBEeHHOCTM OnepaTtopa w/wunu Bewatena He YCTaHOBMEH AENCTBYHOLLUM
3aKoHO4ATENbCTBOM.

16.3. B cny4yae HeonnaTtbl, HEMOMHOW UNN HECBOEBPEMEHHON onnaTbl Ycnyr AGoHeHT ynnadnBaet OnepaTtopy u
BellaTtento HeycTolKy B nopsiake v B pa3Mepe, YCTaHOBNEHHOM AEeNCTBYIOLMM 3aKkoHoA4aTenscTBom PO.

16.4. CTOpoHa, He UCMOMHMBLUAs UNN HeHagnexawum obpasom vcrnonHuelias obsizaTenscTea no [oroeopy, HeceT
OTBETCTBEHHOCTb, ECININ HE JOKaXKeT, YTO Haasexallee UCNOoSIHEHEe OKa3anocb HEBO3MOXHBLIM BCreACTBUE AENCTBUS
HenpeoaonMMon cunbl (T.e. YpesBbl4alHbIX W HEeNpedoTBpaTMMbIX MPY  AaHHbIX YCIOBUSIX OBGCTOATENbCTB),
HaxXoAsLencs BHE KOHTPOSISt CTOPOH M HEMOCPEACTBEHHO MOBMUSABLUEH HA BO3MOXHOCTb UCMONMHEHUs 06s3aTenbCTB.
Mpn 4pesBbl4alHbIX CUTyaUMAX MPUPOOHONO W TEXHOTEeHHoro xapaktepa Onepatop B COOTBETCTBUMM C
3aKOHOZaTeNbCTBOM BrpaBe BPeMEHHO Mpekpallatb Unn orpaHnymnBaTe AGOHEHTY oKasaHue YCnyr.

16.5. MNpwn BO3HMKHOBEHMM O6CTOATENBLCTB HENPEOZoNMMOM cunbl (“oopc-Maxop”) cTopoHa no [loroBopy, He umetoLlas
BO3MOXHOCTW BBINONHATL 00s13aHHOCTM No [OroBopy, OOIMKHA He3aMennMTeNbHO HanpaBuTb OPYroll CTOPOHEe
YyBEAOMIIEHME O CIYYMBLLEMCS, O NMPUYMHAX CIYYMBLLEIOCA C CChINIKOM Ha [OKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBUCMMbIM  KOMMETEHTHbIM  OpraHoM, MOATBEPXOAIOWNA  HanMuMe U NPOAOIKUTENBHOCTL  AECTBUS
06CcTOATENBCTBA HENPEOOONIMMOW CUTbI.



16.6. B Tom cniyyae, ecnu onsa otaenbHbIX kateropuii AGOHEHTOB 3aKOHOM NpeayCcMOTpeHbl obs3aTenbHble Npasmna,
yCTaHaBnMBalLLMe UHble OCHOBaHWA U npefensl oTBETCTBeHHOCTN OnepaTtopa w/vnu Belwartens, no cpaBHeEHUIO C
N3NOXEeHHbIMU B HACTOSLLEN cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB NPUMEHSAIOTCHA MpaBuna, YCTaHOBMNEHHbIe
3aKoHOM. B crniyyae, ecnv otaenbHble MOSNOXEHUSA HACTOSALWMX YCIOBUA B COOTBETCTBMM C 3aKoHOoAaTenbcTBoM PP
HENpPMMEHUMbI O51s1 Kakon-nnbo kateropum AGOHEHTOB, TakMe MOSMOXEHMSI HE MoASexaT NMPUMMEHEHUIO AN AaHHOMW
kaTteropun AGOHEHTOB.

16.7. Bewartenb He gBnseTcs ydypeguteneMm unu cosgaTenem TenenporpaMmm (TernekaHarnoB), BXOASLWMX B COCTaB
MakeTa, n He HeceT OTBETCTBEHHOCTU 3a CoepXaHvne nNporpamMmm, 3MeHeHne CETKU BellaHus Unm 3a npekpalieHune
(MpuocTaHoBMNEHNE) pacnpoCTPaHEeHNst TEX MUIN WMHbLIX TenenporpamMm (TenekaHanos), BXxoAaswmx B coctaB [lakeTa.
Takke HacTosWwmMM BewaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpamMmmbl (TenekaHarbl), BXOAsLne B COCTaB
MakeTa, He pekomeHaoBaHbl ANsi NPOCMOTPa HECOBEPLLUEHHONETHUMN.

CraTtba 17. BHeceHue N3MeHeHU B NepeyveHb Ycnyr, Hactosilwme YCNoBUA U UHble ycnoBus [loroBopa

17.1. ABoHeHT Brpase B ycTaHoBreHHom OnepaTopom v Belatenem nopsake M3MEHWUTb UCNOMb3yeMbli NepeyeHb
Ycnyr, K KOTOpbIM OH MMeeT AOCTYn Mpu OKasaHuu ycnyr cBasu, TapudpHoe npegnoxexve, ysegomms 06 3TOM
Onepatopa n Bewatens nucbMeHHO MW B MHOW ykasaHHou OnepatopoMm u Bewatenem c¢opme (B TOM 4ucrne C
ncnonb3oBaHvem Internet-cepsmucos Onepartopa w/unu BewaTtens).

17.2. Onepatop 1 Bewartenbs BnpaBe BHOCUTb MPeasiIOKEHUS MO U3MEHEHUIO U AOMOMHEHUIO HACTOALWMX YCNoBuNn,
Horosopa. WameHeHve HacToawmx Ycnosui, [loroBopa odopMnAeTcsa nyTem 3akniovyeHWs AOMNOfHMTENbHOro
cornaileHns B NnMcbMeHHon copme nmubo nytem coBeplueHnsi AGOHEHTOM KOHKIMIOAEHTHbIX OENCTBUIN, NepeyeHb U
NnopsiAoK COBEPLUEHUS KOTOPbIX YCTaHaBNmMBaeTcs B npeanoxeHun OnepaTtopa u/vnu Bewatens no uameHeHuo n/unm
gononHenuto Ycrnosun, [loroBopa. 3aknoyeHnem AOonOMHUTENBHOrO CornalleHnsi B NMCbMEHHOW hopme Mpu3HaeTcs
0OMeH CTOpoHamMu OOKYMEHTaMu, B T.4. B 3MEKTPOHHOM hopMe, Unu B MHON dopMe, NO3BOMSLENA B HEU3MEHHOM
BMAE BOCMPOM3BECTM HA MaTepuarnbHOM HOCWUTENE CcoAepXaHue AOMOMHUTENBHOIO COrMalleHNss C YCNOBUEM
OOCTOBEPHOrO0 YCTAHOBMEHUS nuvua, Bblpa3uBLUErO BOSMO HAa 3akMiovyeHUe [OOMOMHUTENBHOrO CornalleHus.
YcTaHoBneHve u naMeHeHve oTaenbHbiX Tapudos Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa
BewaTtens v MHbIX LEHOBbLIX YCITIOBUIA NPOM3BOAUTCA B NOPSAKe, NpeayCcMOTpeHHOM M. 17.3 HacToALWMX Y CroBUNA.

17.3. Onepatop 1 Bewartens Bnpase B nobom cnydyae yctaHaBnuBaTb CamMOCTOATENbHO TapudHble nnaHbl, a Takke
yCcTaHaBnMBaTb W/WAM W3MEHATb OTAeNnbHble Tapudbl Ha Ycnyrv, OnpeensTs WHble LEHOBble YCMOBWSA
npegocTasneHns Ycnyr. AGOHEHTbl N3BELLaTCA O BBEAEHWUM YKa3aHHbIX U3MeHeHU He meHee Yem 3a 10 (Jecatb)
KaneHgapHbIX AHEeW A0 MOMEHTa BCTYMMeHWs WX B CUMy B MNOPsiAKe, YCTAHOBIIEHHOM 3akoHoAaTenbCcTBOM PO u
HorosopoM. [JonomnHuteneHble m3BelleHus oT Onepatopa un Bewarens, B Tom uncrne O HOBbIX Tapudax, Moryt
HanpaenATbCA MHbIMK cnocobamu, ycTaHoBneHHbIMM OnepaTtopom 1 Beliatenem, B TOM yucne nyteMm pasmeLleHns
nHdOpMaLMmM B cHeTax 3a okasaHHble Ycnyru. N3BeLleHre 0 BBeAeHMUN yKa3aHHbIX MU3MEHEHUI Takke OCyLLecTBNseTcs
B MecTax obcnyxuBaHus AOOHEHTOB B Crny4yasx, €CnM Takoh cnoco® wusBelleHus npedycMOTpeH B KayecTse
065a3aTenbHOro B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

Kpome Toro, Onepatop u Belwarteno BrnpaBe B OLHOCTOPOHHEM MOPsiAKE OMNpeaensaTb U U3MEHSITb NepedeHb
YNONHOMOYEHHbIX NWLL.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BrNpaBe oTkasaTbCs OT JanbHewnLwero ncnonHeHnst [loroeopa unm ero 4actu, nponsseas ¢ Onepatopom
n Bewatenem Bce pacuyeTbl no [JOroBopy wnmM e€ro COOTBETCTBYHLEN 4YacTM U nopaB 3asiBrieHne Onepartopy u
BewaTtento. OgHOCTOPOHHUM OTKa3om ABGOHeHTa OT MCMONHeHus [oroBopa Takke SABMSETCS He MOCTYNIeHne Ha
JInueBon cyeT B TeyeHue ykaszaHHoOro B TapudHOM npepnoxeHun ADOHEHTa CpoKa AEHEXHbIX CPEeACTB B CyMMe,
OOCTaTOYHOM AONsi OOCTWXKEHWS Ha TakoM JIMLEBOM cYeTe MONIOXMTENbHOrO OcTaTka, Mocre MNPUOCTaHOBMEHMS
oKasaHust Ycnyr B COOTBETCTBMM C YCMOBUSIMM PACYETOB HACTOSALWMX YCMNOBUIA, B TOM Yucne Heonnata ABGOHEHTOM
Ycnyr Bellartens B TeyeHue cpoka, ykasaHHoro B n. 9.3. HacToALwmx YCrnoBuii.

18.2. C momeHTa oTka3a ABoHeHTa OT ucnonHeHus [jorosopa vunu pactopxeHnsa [JoroBopa no OpyrMmmMm OCHOBaHWSM
06sa3aTenbCTBa CTOPOH CYMTAOTCA MPeKpalleHHbIMU MOMHOCTBIO MMM B COOTBETCTBYIOLLEN 4acTu, 3a MCKITHYEHNEM
0bsi3aTenbcTB AGOHEHTA, CBA3AHHBIX C ONITAaTON OKa3aHHbIX, HO He onniadeHHbIx AGoHeHToM Yenyr. OcTaBLiasica nocne
ncnonHeHns ABGOHeHTOM 06s13aTenbCTB MO OnraTe OKa3aHHbIX YCMyr pasHuua mexagy onnadeHHoun no [dorosopy
CYyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHust [JoroBopa Ycnyr BosBpawaetcs OnepaTopoMm u
Bewatenem onpegeneHHbIM AGOHEHTOM cNocoboMm M NO YKa3aHHbIM UM PEKBU3UTAM.



