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Pasgenl. OO6wwue nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosiwme YcnoBus okasaHuWs TernemaTu4eckux ycryr u ycnyr no nepegadve AaHHbIX MO ceTsaM PMKCUPOBaHHON
ceasnm MTC (panee umeHyoTca — YcnoBusi) pas3paboTaHbl B COOTBETCTBUM  OENCTBYHOLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauumn n perynmpytoT OTHOLLIEHUS MO OKa3aHWIo YCNyr CBA3M Mo nepefade AaHHbIX Y TeneMaTuyecknx
YCNyr CBSA3M, a Takke WHbIX COMPSKEHHbIX C HUMW YCRyr (ganee — Ycnyru): cepBucHoe, HOPMaLNOHHO-CNPaBoYHOe
obcnyxuBaHve n gp. Hactosiwme Ycnoeus yctaHaBnvBatTcsa OnepatopomM CamMOCTOATENbHO, SABMAAKTCA NyonuyHown
odbepTon U MOryT BbITb NPUHATEI AGDOHEHTOM HE MHAYe Kak MyTeM NPUCOEOUHEHUS K HAM B LIENIOM.

1.2. MNonoxeHns HacToAWwmuX YCrOBUA He pacnpoCTPaHAOTCA Ha OTHOLIEHWS CTOPOH MO BOMPOCaM, CBA3aHHbIM C
npunobpeteHnem ABGOHEHTCKOro 060opyaoBaHus.

1.3. Ycnyru He MoryT ObiTb uMcnonb3oBaHbl AGOHeHTOM 6€e3 [OOMOMHUTENBHOIO MUCBLMEHHOTO COrNAcoBaHUS C
OnepaTtopom anst NpoBeAeHUs NOTEPEN, rONIOCOBAHNIA, KOHKYPCOB, BUKTOPMWH, peKknambl, ONPOCOB, MacCOBbIX pacChinok
COODbLLEeHUN, ycTaHOBKM OOOpyooOBaHUSA Ans opraHusauunm ABTOMATM3UPOBAHHBIX LEHTPOB (€Cnu opraHusauus u
(YHKUMOHNPOBaHME Takmx ABTOMATU3MPOBAHHBLIX LIEHTPOB npuunHsaeT Bped Onepatopy, Apyrum ABOHeHTam wu/vnu
TPETbUM NnLaM), YCTaHOBKM LUMNO30B AN AOCTYNa K CETU aneKTpocBasn n NHTepHeT-TenedoHnm, opraHusaumm gocTtyna
C CceTu CBA3M OOLero nofb3oBaHWs K MOLEMHbIM Mynam, y3nam nepegauv AaHHbIX W TerneMaTU4ecKux Cryxo,
KapTOo4HbIM MnaTtdopmam, MaccoBOW reHepauumn Tpadgmka u T.n. AGOHEHT Takke He BnpaBe MCMONb30BaTb CETb CBA3MU
OnepaTopa ansa nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.

1.4. Ycnyrn npegoctasnsaotca OnepaTopoM Ha OCHOBaHUWM AeWCTBYHOWMX nuueH3un Onepatopa, B T.4. CriegyroLumx
mmgeHsun: Ne 101245 ot 25.07.2012 r., Ne 101246 ot 25.07.2012 r., Ne 101248 ot 25.07.2012 r, Ne 130985 ot
28.07.2015 r., Ne 137567 ot 15.02.2016 r., Ne 142343 ot 15.04.2016, Ne 142344 ot 15.04.2016 r, Ne 142345 ot
15.04.2016 1., Ne 142346 o1 15.04.2016 r., Ne 150062 o1 17.04.2017 r., BblAaHHbIX ®egepanbHon cnyx6oi no Haa3opy B
cepe CBA3U, MHEPOPMALMNOHHBIX TEXHOMOMMIA U MacCOBbIX KOMMYHUKaLIUNA.

MonHbIM nNepedeHb nuueH3n OnepaTtopa pa3smelleH Ha cante OnepaTtopa M AoBOAMTCA OO cBedeHuss ABOHEHTOB B
mMecTax obcnyxusaHns AGOHEHTOB, B T.4. Npu 3akntoyeHumn [Jorosopa.

CraTtbsa 2. TepMVIHbI n onpegeneHus, ncnosibdyemMblieé B HaCTOALUX YcnoBusx

Bce 3aronoBku pasgenoB (cTaten) MCNONb3yTCA B HaCTOAWMX YCMOBUSIX UCKMOYUTENbHO aAns  yaobcerea
NCNONb30BaHUS (MPOYTEHNS) NOCIIEAHUX U HUKAK HE BNUSKOT HA TONIKOBAHUE UX OTAENbHbLIX MOMOXEHWMN.

2.1. QoroBop — cornaweHne mexay OnepatopoM u AOOHEHTOM O BO3ME3AHOM OKa3aHuW YCnyr, 3akiio4YyeHHOe B
nopsiake M B COOTBETCTBUM C HACTOSALWUMKU YCnoBusiMKu (B T.4. BblOpaHHbIM AGOHEHTOM B COOTBETCTBMM C YCIOBUSIMU
TapuHbIM NnaHom).

2.2. AODOHEHT — hu3myeckoe wMnu Lpuanveckoe nuuo, WHAMBMAYANbHbIN NpeanpvHMMaTtenb, C KOTOPbIM 3aKro4eH
aorosop 06 okazaHuu Ycnyr npu BbiAENEHUN NS 3TUX LIENEen YHUKaNbHOro koga ngeHtndukauum.

2.3. Onepartop — lNy6nmyHoe akumoHepHoe obectBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcuctckas, a.4),
OKa3blBaloLLEE YCITyr CBA3N HA OCHOBAHUK NMLEH3WUN, SBMSAIOLLIEECA CTOPOHOM no [loroBopy ¢ AGOHEHTOM.

2.4.Yenyrn — ycnyru cBs3n no nepefave faHHbIX, TeneMatudeckue ycrnyru cBsisu U/UMnuM UHbIE COMPSKEHHbIE C HUMMU
ycrnyrn, okasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/MAM C  MNpPUBIIEYEHNEM TpeTbux J§uLy  (CepBUCHOE,
NMH(OPMALIMOHHO-CNPaBOYHOE 06CnyXMBaHWe 1 ap.).

2.5. TapucHbIM NNaH — COBOKYMHOCTb LIEHOBbIX YCMOBMK, Ha KoTopbix Onepatop npeanaraeTr Norb3oBaTbCA OAHOM
NnMBO HECKOMbKUMM YCnyramu.

2.6. PacyeTHbIM nepuoa — nepvod BpeMEHW, 3a KOTOPbIN onpedenseTcs (pakTMyeckn NoyvYeHHbIn 1 onnadvBaeMbln
Ab6oHeHTOM 06beM Ycnyr. Ecnu meHblias npogomkuTensHOCTb PacyeTHoro nepuoga He yctaHoBneHa OnepaTtopom,
PacyeTHbIN nepuoa cuMTaeTcs paBHbIM OOHOMY MecsLY.

2.7. lnyeBon cuet — aHanutuyeckun cyet B ACP, cnyxawmi gns ydeta obbema OkasaHHbIX YCnyr, MOCTYMSEHNs U
pacxo4oBaHUSA [EHEeXHbIX CPeACTB, BHECEHHbIX B cveT onnatbl Ycnyr. B pamkax opgHoro [doroBopa MoXeT ObiTb
BblE€MNeHO HECKONLKO JInueBbIX CHETOB.



2.8. EguHnua Tapudmkauum Ycnyr — eauHnua u3MepeHuss obbema okasaHHbIX YCNyr, CTOMMOCTb KOTOPOW
yctaHasnueaeTtcs OnepaTopom.

2.9. YHuKanbHbI kog naeHtudukaumm (YKU) — ykasaHHoe B [JoroBope yHuKanbHoOe coveTaHne UM poBbiX, OYKBEHHbIX
n/vnn CUMBOIbHbIX 0603Ha4YeHWI, ucnonb3yemoe ANA OAHO3HAYHOW uaeHTudmkaumm ABOHeHTCcKoro obopyaoBaHus B
npouecce oka3aHus YCnyr.

2.10. AboHeHTCKOe obopyaoBaHue — abOHEHTCKMA TepMuMHan — MOnb30BaTenbCckoe (OKOHeYHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/ MPOrpamMHbIX CPeacTB, MCNonb3yemMbix AGOHEHTOM NpWM MOMb30BaHMKU YCryramu,
n/Mnn KOMMMEKTYoLWNE 1 akceccyaphbl K HEMY.

2.11. ABOHEeHTCKasa NUHUA - NMHUA CBA3MW, coeaunHsaowas ABOHEHTCKoe 000pyaoBaHNE C OKOHEYHbIM 3IEMEHTOM CeTu
CBSA3M.

2.12. ABTOMaTM3MPOBaHHbLIA  LEHTP —  MporpamMMHO-annapaTtHbli  KOMMIIEKC,  MO3BOMSAIOWMIA  MPOBOAUTH
aBTOMaTU3NPOBaAHHbIA Npuem, ob6paboTKy M paccbinky CoobLeHWA 3NeKTPocBA3n (B TOM 4ucrne OAHOBPEMEHHO
NOCTYNMBLUMX TenegoHHbIX 3BOHKOB, COOOLLeHMN MO dakcy, 9SMNeKTpoHHoW nodte, SMS wn npodyee), a TaKke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.13. AktuBauua Kaptbl Onnatbl - onpegenenHas OnepaTtopom MocnefoBaTenbHOCTb AencTBun Bnagensua KapTol,
pe3ynbTaToM KOTOpbIX siBnsieTcs onpegeneHne Onepatopom JlMueBOro cyeta M yBenMYEHME Ha HEM ocTaTka Ha
BENMYMHY HOMMHArMa ucnonb3oBaHHoN KapTbl.

2.14. ACP — aBTOMaTM3uMpoBaHHasi cucteMa pacyeToB, npeacTasnsowas cobon annapaTHO-NPOrpamMMHbIA KOMMMEKC,
npegHasHa4YeHHbln ons obecneyeHns aBTomaTmM3aumym pacqyeToB ¢ aboHeHTaMu u/unu nonb3oBaTenamu Ycnyr, a Takke
ansi yyeta u o6paboTkn nHdopmaumm o0 NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.15. Kapta Onnartbl (KapTa) — uHguBmnayanbHO onpefeneHHbli HOCUTENb, UCMOSMHSAEMbIN B BUAE NNACTUKOBOW KapThbl
unu B UHOM onpegensemom OnepaTopom Buae, yCTaHOBNEHHOrO HOMMHanNa, cogepKawnm nHopmMmaumo, Heobxoanmyro
ans nposegeHua AktuBauum Kaptol (B T.4. cpok AktmBaummn Kapthbl). Vicnonb3dyetca ana onnatel Yenyr. B cnyyae ecniun
ABGOHEHTY OKa3bIlBanMCb WHbIE COMpPsKEHHble ¢ HUMK ycnyrk, Onepatop BNpaBe HanpaBuTb CpeacTBa Ans onnarhbl
OaHHbIX YCIyT.

2.16. Mopor coeauHeHUs — ycTaHaBnvMBaeMbll OnepaTopoM MPOMEXYTOK BPEMEHW, MO MWCTEYEHUN KOTOPOro
NpOAOIMKEHNE YCTAaHOBMNEHHOIO COeAMHEHNS ABNAETCA OCHOBaHUEM ANg Havyana tapudukaumm Ycnyr.

2.17. YNOnHOMO4YEeHHOe NUUOo — NWLO, YNNaTton KOTOPOMY AEHEXHbIX CpeAacTB ABOHEHT MCNOMHAeT CBOW AEHEXHble
obsa3aTenbcTBa, Bo3HuMKawowme nepen Onepatopom u3 [orosopa. [lepeyeHb Takux nvy OOBOAMTCA OO CBEAEHUS
AGoHeHTa B nopsiake, NpeaycMoTpeHHoM n. 11.2. HacTosWwux YCrnoBui.

2.18. Cant OnepaTtopa — pecypc Onepartopa B ceTn IHTEpHET, pa3MeLLEHHbIN MO agpecy: Www.mts.ru.

2.19. 3asaBneHne — 3asBMeHWEe O HamepeHun 3aknouuTb [loroBop, KoTopoe nopaetr 3asdABuTenb B YCTAHOBIEHHOM
Onepatopom copme. 3asiBneHve O 3aknoyeHum [loroBopa cuuMTaeTcsl nogaHHbIM ADOHEHTOM B MOMEHT 3aKMioYeHus
[oroBopa B crniyyae, ecnv Ans ero 3akmioveHus He TpebyeTcst AOMNOMHUTENbHOM MNPOBEPKM HaNMMuua TEXHUYECKOW
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.20. NomelweHre — nomelleHne, 3aHMmaemoe AOOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OygeT ycTaHaBnmMBaTbCS
ABOHeHTCkOEe 00OopyaoBaHMe C LUenblo okasaHus Ycnyr. ABOHEHT rapaHTupyeT Hanmuuve cornacusi cobCcTBeHHUKa
MomeleHna Ha ycTtaHoBKY ADOHEHTCKOro obopyaoBaHus B NMomelleHnn ans uenen okasaHusa Ycnyr. HebnaronpusatHble
nocrneacTBusi, CBA3aHHbIE C OTCYTCTBMEM TaKoOro COrnacus, B T.4. B CBSI3U C HEBO3MOXHOCTbI MPOAOIMKEHNS OKa3aHWs
Ycnyr, HeceT AGOHEHT.

2.21. OxpaHHoO-noxapHasa curdHanu3aumus (OINC) — koMnnekc TeXHWYECKUX CPEeACTB, CryXalux O CBOEBPEMEHHOro
0BHapy>eHWs BO3ropaHus U HECaHKLMOHMPOBAHHOIO MPOHUKHOBEHMWS B OXPaHAEMYHO 30HY.

2.22. 3aaBuTenb — Nn1uo, KOTOopoe obpallaetca k Onepartopy ¢ 3asBNeHNEM O HAMEPEHMU 3aKnNYMTb [Jorosop.

Paszgen ll. Mopsagok 3aknoyeHus n npoaneHus aemcTeusa floroeopa

Cratbsa 3. Nopsagok 3akn4veHUs u npoaneHna gencteus Jorosopa

3.1. OoroBop BCTynaeT B CUITYy U CTAHOBUTCA 065A3aTeNbHbIM AN CTOPOH C MOMEHTA ero 3akntodeHus. [Npu 3aknoveHum
[JdoroBopa gonyckaetcsi MCMOfb30BaHWe 3EKTPOHHOM noanucu nmbo uHOro aHamnora COBGCTBEHHOPYYHOW MoAMUCU B
nopsiake, ornpeaeneHHOM Mo COornalleHno CTOPOH W/MNN HAcTOAWMMK Y CNOBUSIMMU.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, nocrnegHuin cYMTaeTcs 3akiioyYeHHbIM Ha HeonpeaereHHbI Cpok. B
Cry4yae 3akrioyeHus CTopoHamu cpoyHoro [loroBopa, ecrnv MHOoe He YCTaHOBMEHO AeNCTBYIOLLMM 3aKOHOOATeNbCTBOM
Poccuickon ®epepaumm, ero gencreme NpoaneBaeTCs Kaxabli pa3 Ha Cneayowun nepmog, paBHbIi NepBOHaYaribHOMY
CpoKy gevicteust [lorosopa, ecnv AGOHEHT He 3aABUT 06 06paTHOM He No3gHee, YeM 3a OBE Hedenn 40 OKOHYaHUSA cpoka
€ero AencTBus.

Ho 3aknioyeHns [oroBopa Onepatop Ha ocHoBaHwv 3asBneHus, nogaHHoro 3asasutenem OnepaTopy, nposBoauT
MPOBEPKY Hanuuus TEXHUYECKON BO3MOXHOCTU oOKasaHus Ycnyr. 3asButenb B criydae HeobxoammocTu ob6si3aH
npesocTaBuTb YNONMHOMOYEHHBbIM nuam OnepaTopa Aoctyn B [MomelleHre B COrnacoBaHHOE CTOPOHaMM BPEMSI B LIENsX
pa3pelLueHns Bornpoca O TEXHNYECKOW BO3MOXHOCTW NpeocTaBrneHns 3assutento goctyna K Ycnyram.

3.2. Ecnn Ha ABoHeHTCKoW TenedoHHON NHMK 3asiBUTENS, KOTOPYH NiaHMPYeTCs UCNonb3oBaTh AN OKasaHust YCnyr,
yctaHoBneHa OlNC, 3asBuTenb 0653yeTcs Mcnonb3oBaTb cneuuanbHoe ABOHeHTCkoe obopyaoBaHuWe, yka3aHHoe Ha
Cawnte Onepatopa, koTopoe npuobpetaeTt camoctoaTensHO Nubo y Onepatopa. OTcyTcTBMe Yy ABOHEHTa cneLmanbHOro
ABOHeHTCKOro 0b6OpyAOBaHUSI paccMaTpMBaETCsl Kak OTCYTCTBME TEXHUYECKOM BO3MOXHOCTM OKasaHus Ycnyr, npu
koTopoMm [JoroBop He MOXeT ObiTb 3aKIOYEH.

3.3. B cooTtBeTcTBMM CO CT. 6. PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENsX 3aknoyeHnsa n/mnm
ncnonHeHus [lorosopa, a Takke B Lensx cobniogeHns 4encTByoLwwero 3akoHogarensctsa obpabaTteiBaeT nepcoHarnbHble
AaHHble ADOHeHTa C MCNoMb30BaHNEeM CBOMX MPOrpamMmMHO-annapaTtHblX CpeacTs unn 6e3 ncnonb3oBaHus Takosbix. og


http://www.mts,ru/

obpaboTKko nepcoHanbHbIX [aHHbIX MOHUMMaeTca nwboe pJenctene (onepauunsl) UMM COBOKYMHOCTb AEWCTBUM
(onepauun), coBepluaeMbiXx C MUCMOMb30BaHMEM CPEACTB aBToMatTmsauuMum unum 6e3 MCNonb3oBaHUS TakUX CPeacTB C
nepcoHanbHbIMU AaHHbIMKY, BKMoYas cbop, 3anucb, CUCTEMATU3ALMIO, HAKOMMEeHWe, XpaHeHne, B T.4. KOMWUN OKYMEHTOB,
YOOCTOBEPSIOLUNX NUYHOCTb, YTOYHEHWe (OBHOBNEeHue, U3MEHEeHue), U3BMeyYeHue, MCnornb3oBaHue, obesnuunBaHue,
OGrokupoBaHue, yaaneHue, YHUUTOXEHNE NepCcoHarnbHbIX AaHHbIX.

3.4. Ha nepuog ¢ MmoMeHTa 3akmnoyeHns [JoroBopa U A0 npekpalieHus obsi3aTenbCcTB CTOPOH no [loroeBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHUsI NMEPCOHAsbHbIX AaHHbIX, YCTAHOBIIEHHbIX 3aKOHOA4ATENbCTBOM, AGOHEHT BblpaXaeT CBOE
cornacme Ha obpaboTKky nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke corflacMe Ha nepegadvy (pacnpocTpaHeHue,
npeaocTaBfeHne, JocTyn) n nopyvyeHme OnepaTtopoM TpeTbMM fnnuam 00paboTku NepcoHanbHbIX AaHHbIX, NepeaaHHbIX
A6oHeHTOM Onepatopy B xode WCnonHeHust [oroBopa, B T.4. cBegeHun o6 AOOHeHTe, ykasaHHbIX B CT. 53
®epnepanbHoro 3akoHa Ne 126-$3 ot 07.07.2003 roga «O cBs3u» (3a UCKMIOYEHUEM MHAOPMALIMK, COCTaBNSALWEN TanHy
cBsa3n). MNpeaycmoTpeHHoe HacToswmM ab3auemM corfacue pacnpocTpaHseTcs Ha cnydau, korga HeobxoouMoCTb ero
nony4yeHus npegycMmoTpeHa AeNCTBYOLWUMM HOPMATUBHO-NPABOBbLIMU aKTaMMu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLEeCTBNAETCA B Lenax ucnonHeHus [doroBopa, B TOM 4ucrne Ana uenew
abOoHEeHTCKOro, CepBUCHONO U CNpPaBOYHO-MHGOPMALMOHHOTO ob6cnyxueaHmsa ABOHEHTa, B T.4. BKMIOYEHUS B JaHHbIe AN
NMHOPMAaLIMOHHO-CNPABOYHOrO OOCNYXMBaHUS, OKa3aHMs eMy YCNyr, HepaspbiBHO CBsA3aHHbIX ¢ Ycnyramu Onepatopa,
B3blCKaHNSA AeOGUTOPCKOM 3a40MKEHHOCTHM 3a YCnyrn, XpaHeHnst [1IoroBopoB 1 JOrOBOPHON AOKYMEHTAUMU U UHbIX LENsiX,
HepaspblBHO CBSi3aHHbIX C UcnonHeHnem [loroeopa, a Takke pgns cobnogeHnss OnepatopoMm TpeboBaHui
OENCTBYIOLLIEro 3aKOHOAATENbCTRA.

MepeyeHb nuu, ocywlecTBRsOWMNX 00paboTKy nepcoHanbHbIX AaHHbIX ABGoHeHTa no nopydveHuto OnepaTopa B
COOTBETCTBMM C HaCTOSILLMM MYHKTOM, a TakkKe agpeca Takux nuu ykasanbol Ha Cawnte Onepatopa u goBoguTcst Ao
cBefeHua AboHeHTOB B MecTax obcnyxusaHus AGoHeHToB OnepaTopa, B TOM YniCrie B MOMEHT 3akntoyeHns [loroesopa.

B cnyyae Hecornacua AGOHeHTa JeNcTBME HAaCTOSALEro MyHKTa HE pacnpoCTpaHSeTCs Ha B3aMMOOTHOLLEHNSI CTOPOH Npwu
ycrnoBun, 4to AGOHEHT npu 3aknoyeHun [loroBopa 3asBMT O CBOEM Hecornacum unu nogact COOTBETCTBYHOLLEE
3agaBneHve B agpec Onepatopa B nepunoa aenctemsa Jorosopa.

3.5. Heotbemnemon vactbto [loroBopa SBRSIOTCH HacTosilwme Ycnosusi, BblbpaHHbI ABOHeHTOM TapudHbIi nnaH,
TexHudeckme TpeboBaHMA U 3HAYeHWs nNokasaTenen KavecTBa OKa3aHuA ycryr CBA3WM MO nepefade OaHHbIX WU
Tenematumdecknx ycnyr cesis3u MTC, a Takke ycnoBusi odepT, NPUHATLIX ABOHEHTOM B MOpsiAKeE W Ha YCroBUSIX,
yCcTaHoBneHHbIX OnepaTtopom.

Pasgen lll. NMepeyeHb, 06bLemM u Ka4yecTBO Yenyr

Crtatba 4. [epeyeHb Yenyr

4.1. TlepeyeHb Ycnyr, okasbiBaeMblx AOOHEHTY, onpegenseTcs 3akMoYeHHbIMU C  HUM  AOMNOMHUTENbHBIMM
cornaweHnamMm n npunoxennsamu Kk [Oorosopy, BbiGpaHHbIM ABOHEHTOM TapudHbIM NNAaHOM C Y4E€TOM MHbIX YCRyr,
3akasaHHbIX AGOHEHTOM AOMNOMHUTENBHO B COOTBETCTBUM C AENCTBYOWUMN NpeanoxeHnamm Onepartopa n/mnu TpeTbux
nmy,.

Kpome Toro, nepeyeHb Ycnyr onpeaenseTcd BO3MOXHOCTAMU ABOHeHTCKoro ob6opyaoBaHus.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasaHHbIX ABoHeHTYy OnepaTtopom, OCyLLecTBASAeTCs Ha OCHOBaHMK nokasaHun ACP
Onepartopa.

5.2. icxoas M3 cymm paHee BHECEHHbIX NnaTtexen, ycnosun TapudHoro nnaHa n o6bEma ncnosb3oBaHHbLIX ADOHEHTOM
Ycnyr B8 ACP ykasbiBaeTca ocTtatok Ha Jluuesom cueTe. BenumumHa octatka npegcrasnsdet cobon o6o6LieHHYyo
nHdpopmaumio 06 obveme Ycnyr, KOTOPbIN MOXET ObiTb MCNONb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYeHNe ocTaTka)
unn 6bin ncnonb3oBaH ABOOHEHTOM MOCMAe MOSMIHOrO pPacxXO4OBaHUA Ha onnaTy YCnyr BHECEHHbIX nnatexen
(oTpuuatenbHoe 3HaveHue octaTka). BHeceHne nnatexen oTpaxaeTcs Kak yBenuyeHwe ocTtatka Ha JluueBom cueTe,
B3MMaHWe MNnaTtbl 3a OKa3aHHble YCNyrm — Kak ero yMeHblleHue. YMeHblleHue ocTaTka MpoM3BOAMTCH MCXOOsd M3
TapudoB Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BKto4YaeMbix B LieHy. OTpuuaTensHoe 3HavYeHne ocTaTka BblpaXkaeT
pasMep 3agospkeHHocTu ABoHeHTa. CBepeHust 06 ocTtatke Ha JluueBom cyeTe AGOHeHTa CpeacTB, BHECEHHBLIX WU
Hen3pacxogoBaHHbIX ADOHEHTOM Mpu NOTPebneHun Ycnyr, ykasbiBalOTCS OTAENbHOM CTPOKOM B cyeTax. CBegeHus o
TekyLem ocTaTke Ha JluueBom cyeTe MoryT ObiTb nonyyeHsl AGoHeHToM y OnepaTtopa.

5.3. MeToauka onpegeneHns NpoAoSPKUTENBHOCTU COEAUHEHUS.

5.3.1. TpoJomKUTENbHOCTE COEOUHEHUS MNpU nepefade HEeronocoBoM WHgopmauumn otcumTbiBaetcas ACP ¢ 1-ro
nepegaHHoro 6anTa. YyeT NpogomknTensHOCTM CoeauHEHNs BeaeTcs ¢ npuHaTon OnepaTopoM eavHuULbl Tapudukauum.
EguHvua tapudpmkaumm coeguHeHns no cetu nepefayn AaHHbix (CeaHca CBA3M) ycTaHaBnmBaeTcs OnepaTtopom, HO He
MoxeT 6biTb 6onee 1 MUHYTHI ONd Lenen nepegayn ronocoBomn nHgopmauumn. CoeguHeHne No cetn nepeadv AaHHbIX
npu nepegave ronocoBov MHopMaLun NPOJOIMKUTENBHOCTBIO MEHEE 2 CeKyHA He y4nTbiBaeTcs B 06beme Okas3aHHbIX
yCnyr CBA3W Mo nepegave gaHHbIX Npy NOBPEMEHHOW CUCTEME ONNnaTthI.

5.3.2. Wcxogsa wu3 TexHudeckux ocobeHHocTen paboTtel cetn OnepaTtopa, Onepatop BnpaBe ycTaHaBnMBaTb
MaKCMMarbHY0 NPOAOIHKUTENBHOCTL OQHOMO HEMPEepbIBHOIO coeanHeHunst B ceTn Onepartopa. B cnyvae yctaHoBneHus,
nHOPMaLMa 0 MaKCUMarnbHOW NPOAOCIKUTENBHOCTU CoeaNHEHNST AOBOAUTCA A0 ABOHEHTOB B NOpsiAKke, yCTAHOBIEHHOM
n. 11.2 HacToALWMX YCNoBun.

5.3.3. Ina uenen okasaHua Ycnyr (3a UCKITFOYEHMEM YCITyT CBSA3M NO nepegade gaHHbIX rofiocoBon MHGopMalmm), ecnm
WHOe He ycTaHoBnNeHo B TapudgHOM nnaHe, eauHULEn Tapudukaumm npu okasaHum Ycnyr sensetca 1 Kéawnt, npy atom
1K6ant paBeH 1024 6ant, a 1 M6anT paBeH 1024 K6ant. Ecnn nHoe He yctaHoBreHO B TapudHOM nnaHe, eanHULIEN
Tapudumkaumm Npyn okasaHUm ycryr CBA3m s Lenen nepegaym ronocoBon MHopmMmaumm asnaetca 1 MuHyTa.



Cratbsa 6. KauecTBO cBAi3n B ceTn Onepatopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AENCTBYOLWNM B PO TEXHUYECKMM HOpMaM M MMEKLWUMCS JTMLEH3USAM.
TexHn4Yeckme nokasaTenu M HOpMbl, B COOTBETCTBMM C KOTOPbIMW OKa3blBalOTCS YCIyrn CBsA3W, pas3MelleHbl Ha Cavte
OnepaTopa 1 ABMNAKOTCA HeoTbemrieMon yacTbto [oroBopa. OnepaTtop nNpedocTaBnsieT YCryru CBA3M KPYrmOCYTOYHO,
exegHeBHO, 0e3 nMepepbiBOB, 3a WCKMYEHMEM MpoBedeHus C cobniogeHvem TpeboBaHMIM  OENCTBYHOLLEro
3aKoHOAATENbCTBA, NNLEH3UN HEOBXOOUMBIX PEMOHTHBIX U NMpodunakTnyeckmx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HeAOCTaTKM YCnyr, BO3HUKLLIME BCNeacTBUE UCNONb30BaHUA ABGOHEHTOM
HencnpaBHOro, He OTBEYaloLWEero ycTaHOBMEHHbIM TpeboBaHWsiM ABOHeHTCkoro obopygoBaHusi, nMB6o ABOHEHTCKOro
06opyaoBaHusi, KOTopoe ObINIo U3MEHEHO UK MoAMdULMPOBaHO 6e3 cornacoBaHnsi ¢ npou3soauTenem n OnepaTopom.
Ecnu anga nonyydenus Ycnyr ncnone3dyetca AboHeHTckoe obopyaoBaHue, koTopoe TpebyeT aHeprocHabxeHus, Onepatop
He HeceT OTBETCTBEHHOCTM 3a NepepbiBbl B OKa3aHWM YCNyr, BbI3BaHHbIe OTCYTCTBMEM, NepebosiMm B TaKkoM
3HEeprocHabxeHuu.

6.3. Onepatop MOXeT MPUMOCTAHOBUTbL OKa3aHWe YCnyr B CIydae BO3HMKHOBEHUS aBapuiiHbIX CUTyauun,
NPensiTCTBYIOLWMX JanbHenWweMy okasaHulo Ycnyr, a Takke npu HeobxoauMOCTV NPOBEAEHNST OPYIMX PEMOHTHbIX U/MnK
npodmnakTnyeckmx padot. Cpoku 1 NOpsAoK yCTpaHeHUst HEMCNPAaBHOCTEN B ceTu cBa3n OnepaTtopa, NpensTCTBYOLNX
NMonb3oBaHWIO Ycrnyramy, a TakKKe CPOKM TMPOBEAEHUS WHbIX PEMOHTHbIX W/Mnu npodunakTudecknx paboT
yCTaHaBMNMBalOTCA JoKamnbHblM akTom OnepaTopa M [oBOAATCA OO0 cBedeHus AOOHEHTOB B MecTax paboTbl C
ABOHEHTaMM 1 po3HUYHOW peanu3auumn ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsaTbecss OnepaTtopom
MHbIMK cnocobamu, B ToM yuncre Ha Cante Onepatopa.

Pasgen IV. NpaBa n o6s13aHHOCTU CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. MNonyyaTb HeoOXoaMMyO W [OCTOBEpPHy WHgopmauuto 06 OnepaTtope, pexume ero paboTel, 00beme
npenocTaBnsemMblX YCnyr, BbICTABMEHHbIX CYETax 3a OkKasblBaemble Ycnyru, nepedyHe Ycnyr n TapudHbix nraHax, a
TaKKe UHYI MHAOPMaLMI0, CBA3AHHYIO C NpeAoCcTaBneHmem YCnyr.

7.2.MNonyyaTb cyeTa 3a OKa3aHHble YCMyrM Mo OKOHYaHum PacyeTHoro nepuvoga B ycTaHoBreHHOM Onepatopom
nopsigke.

7.3. B yctaHoBneHHom OnepaTtopom Nopsiike M3MEHATb MCMOMb3yeMbll NepedeHb Ycnyr, TapudHbIi nnaH, yBeaoMuB
OnepaTtopa B npegyCMOTPEHHOM HACTOSALLMMU Y CIOBUSIMU MOPSOKE.

7.4. AGOHEHT BMpaBe Bblpa3UTb CBOE CcornacMe unM OoTka3 OT BO3MOXHOCTM MWCMOMb30BaHWs, B TOM 4ucne
npepoctaBneHms OnepaTtopoMm TpeTbUM nuuam, cBeaeHun 06 ADOHeHTe, B Uensx U criyyasax, Koraa HeobxoaMmocTb
Takoro cornacusi/otkasa npegycMoTpeHa HOpMaTMBHO-MPaBoOBbIMM akTamu. Ecnu AGOHEHT He Bbipasun CBOEro
Hecornacusi, cornacve cuyutaetcs OdOpPMIIEHHbIM nyTem noanucaHus [oroBopa. OTka3 OT  BO3MOXHOCTU
UCMNonb30BaHWs, B TOM 4Yucne npegocrasneHms OnepaTtopoM TpeTbuMM nuuaM, ceegeHuit o6 ABoHeHTe, odopMnseTcs
nytem nogayn AboHeHTom OnepaTtopy NMUCbMEHHOIO 3asiBNEeHUs, MO0 MHbIM CNOCOOOM, ycTaHOBMNEHHbIM OnepaTtopom.
Takoln oTka3 OencTByeT C MOMeEHTa ero nonyydyeHnss OnepaTtopomM M MOXET ObITb BbipaXKeH Mpu 3akntodeHun [JoroBopa
nnbo B nepvop ero gencteus. [MonoXeHWst HACTOSILLEro MyHKTa NPUMEHSIOTCA B YacTu, He npoTuBopedvallen n.3.4
HacToAWMX YCNoBui.

7.5. ABOHEHT BrpaBe BbIpa3nTb CBOE COrfacue Unm otkas oOT BO3MOXHOCTW MOSTyYEHMs pekriambl, pacnpocTpaHAeMown no
nobbIM CeTAM CBA3M, a TaKKe Ha UCMOMb30BaHME CBEOEHUN O HEM B LIENSAX NPOABMXKEHUSA TOBapoB/paboT/ycnyr, B TOM
yucre nyTem OCYLIECTBNEHUSI MPSIMbIX KOHTAKkToB ¢ ABGOHEHTOM C MOMOLLbIO CPEeACTB CBSA3M, Korga HeobxoouMocTb
Takoro cornacus/otkasa npegycMoTpeHa AeNCTBYIOWMMN HOPMAaTUBHO-MPaBoBbIMY akTamu. Ecrnv AGOHEHT He Bbipasun
CBOEro Hecorrnacus, corfacue cuyuTaeTca OgOpMIIEHHbIM nyTem noanucaHua [oroBopa. OTkaz OT BO3MOXHOCTU
Nnony4yeHns1 pekrnambl, PacrnpoCTPaHSEMON MO CceTaM CBA3N, odopmnsieTcs nytem nogaym ABGoHeHToM OnepaTopy
NMMNCbMEHHOIO 3asiBNEHUS, ABMNSAOLWErocs HeoTbemrieMon 4vactbto [loroBopa, nnbo MHbIM CNOCOBOM, YCTaHOBMEHHbLIM
OnepaTtopom. Takon oTkas AeNncTByeT C MOMeHTa ero nonyyeHus OnepaTtopom.

7.6. ADOHEHT BrpaBe 0TKa3aTbCs OT UCMONHeHMs [JoroBopa nyTem He NOTPeONeHUsi B TE4EHUE CpoKa, YCTaHOBIIEHHOTO B
TapudHoM nnaHe, TapnuUMpyeMbix YCnyr.

7.7. ABOHEHT BnpaBe OTka3aTbCs OT MCNOSIHeHUSA [JoroBopa NyTeM HeMoMnosHeHWUs1 JINLEeBOro cyeTa 40 NONOXUTENBHOMO
ocTaTka B CPOKW, YCTaHOBMEHHbIE B TapudHOM nnaHe.

Crtatbs 8. O6a3aHHOCTU AGOHeHTa

8.1. [lo 3akntoveHus [oroBopa npegoctaBuTb Onepatopy Heobxooumble U AOCTOBEPHbIE CBeAeHUs1 0 cebe B obGbeme,
npeaycMoTpeHHOM [JoroBopom, 1 NoATBEPAMUTL UX OKYMEHTanbHO. B criyyae nameHeHust ykasaHHbIx cBegeHnin AGOHEHT
00s13aH B TeYeHWe LEeCTMAECATM AHEW MNocne Takmx M3MeHeHun npepoctaBuTb OnepaTtopy HOBblE LOKYyMEHTalnbHO
noATBEPXXAEHHbIE AaHHble (MPY 3aKka3e LOCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy AocTaBka OyaeT NnponsBoguTbCA
co cnepgytowero nocrie nonyyeHunss Onepatopom nHdopmaumm 0 HoBoOM agpece Mecsua). AboHeHT 0bsidyeTcs coobaTb
OnepaTopy B CpOK, He NPeBbILIAOLLMIA LIECTUAECATU AHEN, O NpeKpaLleHUn CBOUX NpaB BNageHns u (Mnm) norb3oBaHus
MomeLeHnem.

8.2. O3HaKOMUTBLCA C HACTOALLMMN YCNOBUAMMU, NEpeYHEM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyru u uHgopmaumern o
HacTpowikax ABoHeHTckoro obopyaoBaH1a 40 HavYana nonb3oBaHus Ycnyramu.

8.3. lNonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C HACTOSALLMMK YCMNOBMAMM 1 3akoHoaaTensctBoM P®. He ncnonb3oBatb
Ycnyrn B NpOTMBOMNPABHbBIX LENsiX, a paBHO He coBepluiaTb AEWCTBUWA, HaHocAwwmx Bped OnepaTopy w/vnv TpeTbuUMm



nvuam, He cosepliaTb AENCTBUMI, MPEnsaTCTBYOWUX HOPMarbHOMY (PYHKLUMOHMPOBAHWUIO CETU CBS3W, 06opyaoBaHUs,
nporpaMmmHoro obecneyeHns OnepaTtopa 1 TPETbUX f1L, HE UCMONb30BaTb Ycrnyrn 6e3 AONONMHUTENBHOMO MUCLMEHHOTO
cornacosaHuss ¢ OnepaTtopom Ans NpoBedEeHUs NOTEPEn, rorloCOBaHUN, KOHKYPCOB, BUKTOPWH, pPeKnambl, OMNpOCOB,
MacCOBbIX PacCblfIOK COOBLLEHWU, YCTAHOBKM LUMNIO30B AN AOCTyNa K CeTu 3neKkTpocsBasn u MHTepHeT-TenedoHuu,
opraHu3aummM [octyna C ceTu CBA3M OOLlero nonb3oBaHMs K MOAEMHbIM Mynam, y3nam nepefadv AaHHbIX |
Tenemartmyeckmx cnyxb, kapToyHbiM nnatopmam u T.M., He danbcudmumpoBaTe IP-agpec, agpeca, ncnonb3yemMble B
OPYrMX CeTeBbIX MPOTOKOMAax, a TakkKe NPoYyr CnyxebHyto MHopmauuo npyu nepegade AaHHbIX. ADOHEHT Takke He
BNpaBe 1Ccnonb3oBaTh ceTb CBsA3N Onepatopa And nponycka Tpaduka OT MHbIX ONepaTopoB CBS3U.

8.4. CBoeBpeMeHHO onnaymuBaTb Ycnyrm Onepatopy wunu ykasaHHOMY UM YMONTHOMOYEHHOMY MUy B COOTBETCTBUM C
OEeNCTBYIOLLMM NOpSAKOM, MeTOAoM onnaTel Ycnyr, TapndHbIM NIaHOM 1 HACTOALWMUMU Y CIIOBUSIMMU.

8.5. OcyLecTBnaTb cBOM NpaBa Kak ABOHeHTa Nu4HO Nnbo Yyepes npeacTaBuTens, AEUCTBYIOLLEro Ha OCHOBaHUKN 3aKoHa
unu goeepeHHocTU. pn 3TOM AOBEPEHHOCTb OT (PU3NYECKOro nuua AomkHa ObITb yooCTOBEpEHa HoTapuanbHO nvbo
odhopMMeHa WHbIM  JOonyckaembiM AEeNCTBYIOWMM  3aKOHOAATENbCTBOM  CNOCOBOM, MNO3BONSALWUM  JOCTOBEPHO
onpeaenuTb hakT ee Bblga4vum fMUOM, YKadaHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT OPMANYECKOro nuua AomkHa 6biTb
odopmMneHa cornacHo TpeboBaHuAM 3akoHogaTenoctBa Poccun. Bce OencrBus, cCoBeplUeHHble C MCMONb30BaHUEM
cnocoboB wmaeHTUdUKaLmKn, ycTtaHoBneHHblx OnepaTopoM, B T.4. nocne uvaeHtudukauum Ha Cawvite Onepatopa,
npongeHHon B nopsiake, onpegeneHHom OnepaTtopom, CHATaOTCS NPOU3BEAEHHBIMW OT MMEHUN U B MHTEpecax AGOHeEHTa.
Homep JluueBoro cyeta MOXET CRyXuUTb AN uaeHtTudukaumm AOOHEHTa npu npeaocTaBrneHun uHdopmauum o
cocTosHMn GanaHca JlueBoro cyeTa, ecnv UHOW NOpPSiAOK MAeHTUdMKaLUM He yCcTaHoBMeH npouenypamu OnepaTopa.
[HelicTBus, HanpaBneHHble Ha NonyyYeHne Ycnyr, coBeplleHHble ¢ ADOHEHTCKMM 060pyaOBaHNEM, NOOKMIOYEHHBIM K CETU
¢ ucnone3oBaHnemMm YKW, cumtaroTca CoOBEpLUEHHLIMU OT UMEHW U B MHTepecax ADOHEHTa.

8.6. [ins opranmsauumn goctyna k cetn OnepaTopa, NpoBeAeHUst NEPBUYHOM HACTPOMKM ADOHEHTCKOro obopyaoBaHus
npepoctaButb OnepaTtopy pgoctyn B [lomeweHue, B kKoTopoM OyameTt ycTtaHoBneHo ABOOHeHTCKkoe obopyaoBaHue,
nogcoeamHsaemoe k cetn OnepaTtopa.

8.7. Hectn pacxoabl no opraHusaumu npegoctaeneHms goctyna k cetn Onepatopa B criydae nsmeHeHus NomelneHns, B
KOTOpOM ycTaHaBnmBaeTca AboHeHTCkoe obopyaoBaHue, nogkntodaemoe k cetn OnepaTopa.

8.8. He npenatcTBOBaTh yCTpaHeHUO HeucnpaBHOCTEN U paboTe cepBUCHBLIX cryx6 OnepaTtopa nnu NpyMBNEYEHHbLIX UM
TPETbUX NULL.

8.9. He ncnonb3oBatb CeTb ANsi pacnpoCTpPaHEHUs1 HE HYXXHOW nony4vaTento, He3anpolleHHon uHdgopmaumm, Cnama. B
YaCTHOCTHU, SIBNAOTCA HEAOMYCTUMbBIMW CreayoLme AeNCTBUS:

e MaccoBasi pacchblfika He COrfnacoBaHHbIX NPeABapUTENbHO 3ANEKTPOHHBIX NnceM (mass mailing); nog maccosomn
paccbIfkon Nogpa3yMeBaeTCs Kak pacchbifika MHOXECTBY MnonydyaTernen, Tak U MHOXECTBEHHAs paccbifiika 0gHOMY
nonyyaTento; Mof 3NEKTPOHHbIMW MUCbMaMW MOHMMAaKTCH COOBLLEeHNss anekTpoHHon nouTbl, ICQ n Apyrmx
nogo6HbIX cpeacTs NMYHOro obMeHa uHgopmaunen;

e HecornacoBaHHas pacchbifika 3MEeKTPOHHbIX NMMCEM PEKITamMHOro, KOMMEPYECKOro M arTauMoHHOIO Xapakrepa,
a TaKke nuceM, cogepxalux rpybbie n ockopbuTenbHble BbipaXKeHUS U NPeanoXeHus;

e UCMNOMb30BaHVe COBCTBEHHbIX UNWN NPeAOCTaBEHHbIX MHPOPMAaLMOHHBIX PECYPCOB (MOYTOBbLIX SLLUKOB, aApeCcoB
3MNeKTPOHHOW noyThl, cTpaHuy WWW un T.40.) B Ka4yecTBe KOHTaKTHbIX KOOpAMHAaT npwu coBepLleHuMn nboro 13
BbILLIEOMNUCaHHbIX OENCTBUI, BHE 3aBUCUMOCTM OT TOro, M3 KakKoW TOYKM VHTepHeT Obinn coBepLueHbl 3TK
JencTBUs.

8.10. MNpuHATE Mepbl NO MpefoTBPALLEHUI0 MONb30BaHMA Ycrnyramy TpeTbUMU nuuamm OT ero MMmeHu (obecneunTb
COXPaHHOCTb Naporern U NPoYMxX KOO4OB aBTOPM3OBAHHOIO JOCTYNa).

8.11. He danbcudumumpoBaTb cBon IP-agpec, agpeca, ucnonb3yemble B ApYrMX CETEBbLIX MPOTOKOMAax, a TakKe Npoyyio
cnyxebHyto nHdopmaumo npy nepegade faHHbIX B IHTepHeT.

8.12. He ocyuwectBnsaATb AENCTBUA C LENb M3MEHeHUs HacTpoek obopyaoBaHMs WM nNporpaMMHOro obecneyeHus
OnepaTtopa nnn nHble OEeNCTBUA, KOTOpbIE MOTyT MoBreYb 3a cobon cbom B pabote obopyaoBaHMsa Unu NporpaMMHOro
obecneyeHns OnepaTopa.

8.13. AGoHeHT-lopugudeckoe nuuo obsisaH exekBapTanbHO npegocTaBnsaTe OnepaTopy 3aBEpEeHHbIN CNMCOK N,
ucnonb3yowmx ero ABoHeHTCkoe obopygoBaHue, cogepxawui damununm, MMeHa, OT4YeCcTBa, MeCTa XWUTenbCTBa,
PEKBM3UTbI OCHOBHOIO AOKYMEHTA, YOOCTOBEPSIOLErO IMYHOCTb 3TUX MWL,

8.14. Bo nsbexaHve NpuuvHeHNst Bpeaa XM3Hu 1 300POBbIO, BLINOMHATE TPeOOBaHMA MO COOepXKaHUIo 1 KcnyaTaumm
CcnaboTo4YHOM KabemnbHOM NUHMKM  («NOCNedHeN» MWNK), Haxogswencs B 30He OTBETCTBEHHOCTU AODOHEHTa,
YCTaHOBMEHHbIE TexHWYeckuMn TpebOBaHMSAMW M 3HAYEHUSIMW MoOKas3aTenen kayecTBa oOKasaHust ycnyr ceasm MTC
(pasgen VI).

8.15. B cnyyae npefoctaBrneHnst B nonb3oBaHue AOoHeHTy OnepaTtopom cobcTBEHHOro obopyaoBaHus Ons Lenen
okasaHus Ycnyr, AGOHeHT npu pacTtopxeHun [doroeopa (nnbo cooTtBeTcTBYHOLWEro NpunoxeHns) ob6s3aH BO3BpaTUTb
obopynoBaHue Onepartopy B paboyYem COCTOSIHUM C y4ETOM €CTECTBEHHOIO M3HOCA.

Cratba 9. MpaBa Onepartopa

9.1. OnpegensTb YCrOBWS OKasaHus Ycnyr, B TOM yncne TapudHbix NnaHoB, NOCPeaCcTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHos/Ycnyr n/vnn BHECEHWs M3MEHEHWs B OEWCTBYIOLUME YCMOBWUS OKadaHusa Ycnyr/Tapudbl B NpegyCMOTPEHHOM
HacToALWMMHY YCNoBMAMM NOpPsiAKe.

9.2. lNpuoctaHaenuBaTb C COBMNAEHUEM 3aKkOHOAATENbHO YCTAHOBMEHHOW Mpouedypbl OkasaHwe Ycnyr B cnydae
HapyweHns ABOHEHTOM npaBuIrl, YCTAHOBIEHHbLIX HacToswuMMKn Ycnosusmu ([JoroBopom), B TOM 4uCre HapylleHus
CpPOKOB onnaTbl Ycnyr, a paBHO Npu HecobrnogeHnn ABOHEHTOM HOPMAaTMBHBLIX NPAaBOBbLIX aKTOB B obnactu cBAsW -
BNMOTb A0 YCTpaHeHus HapyleHui. [puocTaHOBReHWe okasaHus Ycnyr npu okasaHuu ycryr ans Hyxg o6opoHbl
cTpaHbl, 6e3onacHOCTM rocygapcTea u obecneyeHns NpaBonopsiaka BO3MOXHO U OCYLLECTBISETCS TOSMbKO B CryyYasx U B
nopsiike, ycTaHOBNEHHOM 3aKOHOAaTeNbCTBOM O CBSA3MW.



9.3. MpKn y4pesBblyaiiHbIX CUTyaLMsX MPUPOOHOrO U TeXHOreHHoro xapakTepa OnepaTop B nopsiake, onpeaerieHHOM
3aKOHOAATeNbCTBOM, BMNpaBe BPEMEHHO MNPeKpaTUTb WM OrpaHWMuYUTb OKasaHue YCNyr cBA3W. YMNONHOMOYEHHble
rocyqapcTBeHHble opraHbl B COOTBETCTBUM C 3aKOHOOATENLCTBOM Poccum MMeloT nNpaBo Ha NpUopUTETHOE MoNb3oBaHne
ycryramu cBsiau.

CraTtbsa 10. O6sa3aHHocTM Onepatopa

10.1. MNMpepocTtaBmTe ABOHEHTY Npu 3aknoyeHumn [JoroBopa HEOOXOAMMY U OCTOBEPHYIO MHGOpMaumio 06 Ycnyrax, nx
nepeyvyHe u npaBunax okasaHus, TapudHbIX NnaHax, NopsaKe U YCnoBWUsiX onnaTel YCnyr, NOpsiAke M CPOKax AOCTaBKU
CYETOB.

10.2. OpraHusoBaTb 6ecnnaTtHoOe W KpYrfoCyTOYHOE KOHCYNbTMPOBaHWE MO BOMpPOCam MOMb30BaHMsA Ycryramum w
pacuyeToB 3a Ycnyru, B T.4. MpegocTaBnATb MHAOpMauuio O Tapudax Ha Ycnyrm u coctosHum JlnueBoro c4yeta
ABoHeHTa.

10.3. MNMpuHUMaTb HeOBXOAMMbIE OpraHM3aLMOHHbIE MEpPbI ANS 3aLUUTbl NEPCOHaNbHbLIX AaHHbIX ABoHeHTa n cobniogaTb
WHblE YyCTaHOBMNEHHbIE TpeboBaHMs K obecneyeHmnto KOHPMAeHUNanbHOCTH ceeaeHnin o6 ABoHeHTe.

10.4. Hayatb okasbiBaTb ABGOHEHTY YcCnyru B TeyeHwe cpoka, npenycmotpeHHoro [dorosopom, [ononHuTenbHbIMU
cornaweHnsMn n MpunoxeHuamu k [Jorosopy.

10.5. CobnogaTe ycTaHoBneHHble OnepaTtopoM CpOKM M MOPSOOK YCTPaHEHUA HEeucnpaBHOCTEN, NPEensTCTBYHOLLUNX
MoNb30BaHWIO TENEMaTUYECKUMM yCITyramu CBA3WN 1 ycrnyramy no nepegade AaHHbIX.

10.6. OnepaTop ocBOOOXOaeTCst OT OTBETCTBEHHOCTM 3@ HEMCMOMNHEHUE UIN HEHaANeXallee NUCMOMHEHNE MPUHSITBLIX Ha
cebsa obasarenbcTB no [oroBopy, €crnv Ux HEUCTONHEHNE UMW HeHagfexallee MCNoSIHEHME NMPOM3OLUNO BCeACTBUE
06CTOATENBCTB HEMPEOAONMMOM CUIbI, MO BUHE TPETLUX NULL UMK B CBA3W C AeACTBUAMM ADOHEHTA.

10.7. B cnyyae npuBneyeHmss Onepatopom TpeTbero nuua Ans  OCywecTBneHuss ¢ ABOHEHTOM-OOJIKHUKOM
B3aMMOZENCTBMSA MO BO3BpATy NMPOCPOYEHHOM 3agormkeHHocTn, OnepaTtop vnu nuuo, AENCTBYKOLWEE OT €ro MMEHU U
(vnn) B ero wmHTepecax, yBegomnsieTr o6 3Tom AOOHEHTa-OOMKHMKA B TeveHwe Tpuguatu pabouux AHen nytem
HanpasneHus No novte 6eCKOHBEPTHLIM OTMNPAaBAEHNEM UMW NPOCTbIM NMMCbMOM COOTBETCTBYIOLLErO YBEAOMIIEHMS.

Pasgen V. CTOMMOCTb yCIyr U NopsfoK pacyeToB

Cratbsa 11. Tapudnbl Ha Ycnyrm

11.1. Tapudbbl Ha Ycnyrn, EguHuua tapudmkaummn Ycnyr v nopsigok onnaTtbl HenonHon EanHuubl Tapudukaumm
ycTaHaBnuatotcs OnepaTopom C€aMOCTOATENbHO B TapudHbIX NnaHax, AOMOMHUTENbHbLIX COrnaweHus u/wnm
MpunoxeHusx k Jorosopy.

11.2. iHdhopmaumsa o AencTByOWMNX M HOBLIX Tapudax Ha Ycnyrn u TapudHeix nnaHax OnepaTtopa npegoctaBnseTcs B
MecTtax paboTtel ¢ AOGOHEHTaMM W pPO3HUYHOM peanu3auum ToBapoB K Ycnyr OnepaTtopa, a Takke MOXeT
pacnpocTpaHaTbea OnepaTopom uHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. lMpu 3akntoyeHun [loroBopa B COOTBETCTBUMM C HACTOAWMMK YCnoBusamMu ABOHEHT ykasbiBaeT BbIOpaHHbIN UM U3
npegnaraembix Onepatopom TapudHbIN NaH, KOTOPbIN CTAHOBUTCA HEOTbEMMIEMON YacTbio [Jorosopa.

Cratbsa 12. MeToa pac4yeToB

12.1. NpuMeHUMbIN NpU OKa3aHWM Ycnyr MeTof pacyeToB ykasbiBaeTcs B [lorosope, [JononHWTensHoM cornalleHumn,
MpunoxeHun k Jdorosopy w/vnu TapudHom nnaHe. OcHoBaHWS NpuMeHeHuss metoda onpegenstTca OnepatopoM u
ycTaHaBnuBalTca B TapudHbix nnaHax, MNpunoxeHuax wu/vnv OONONHUTENbHbLIX cornaweHuax kK [JoroBopy, a Takke
JoBoasaTcss 0O cBefdeHuss AOOHeHTa MWHbIM crnocobom. Onnata MOXeT Npou3BOAUTBCA HaNMYHbIMU  OEHEXHBIMU
cpenctBaMu M 6e3HanUyYHbBIM CNocoboMm.

12.2. ABaHCcOBbIM MeTo4 pacueToB. [lpy aBaHcOBOM MeTode pacyeToB Ha JlMueBow cdeT ADOHeHTa OO Hadvana
npeaoctaesneHms Ycnyr AOOHEHT BHOCUT aBaHc (nnartex), obpasytowwmii Ha Jluuesom cyeTe onpegensemsin Onepatopom
nonoxuTenbHbln ocTatok. [pu atom pacdeTbl npounssBoadTcss ABOHEHTOM 3a hakTU4YecKku okasaHHble B PacyeTHoMm
nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble NnaTexu, BHECEHHble Ha JluueBon cyeT AOOHEHTa, UCMOMb3ylTCA ANs onnartbl YCryr no mepe ux
notpebneHms AGOHeHTOM. CyMMblI aBaHCOBLIX MraTexen onpegensiTcs camuMm  ABGOHEHTOM, ucxogs U3
npegnonaraemoro o6bema noTpebneHns 3akassiBaeMbiX YCNyr n BbiopaHHoro TapudHoro nnaxa.

Mpu 3akntoveHnn [oroBopa AGOHEHT BHOCUT MEPBbLIA ABAHCOBLIA MMaTeX B CyMMe, onpedensiemMon BblOpaHHbIM
TapudHbiMm nnaHom, [dononHuTenbHbIM cornaweHveMm u/unu [punoxeHvem Kk [orosopy, nocne 4ero Onepatop
HauMHaeT oka3blBaTb emy Ycnyru no Jorosopy.

OnepaTop BrpaBe orpaHnuute O6bem npegocTaBnsiemMbix YCNyr UM NOMHOCTBI MpeKkpaTuTb NpefocTaBneHne Ycnyr
ABoHeHTy npu noctynneHun B ACP Onepatopa wuHdopmaumm 06 oTcytctBum Ha JlueBom cvete ABOHeHTa
NonoXuTenbHOro octaTka. Bo3obHoBneHne npegoctaBneHns Ycnyr NpoM3BOAMTCS MOCNe MOCTYNEHNs Ha CYeT unu B
kaccy OnepaTopa unu YMNONHOMOYEHHOMY NUUy O4YepedHOro aBaHCOBOrO nnaTtexa, obpasylowero MonoXUTENbHbIN
ocTaTtok Ha JlnueBom cueTe.

Onepatop B uensx obecneyeHus wucrnonHeHuss ABoHeHTOM ob6dA3aTenbctB Mo [oroBopy BhApaBe YCTaHaBnMBaTb
HEeCHWKaeMbli NMONMOXUTENbHbIA OCTaToK Ha JluueBoM cyeTe ABOHEHTa B 3aBMCMMOCTU OT mnepedvHs, obbema Ycnyr m
TapudHoro nnaHa, BblibpaHHoro AbGoHeHToM. OnepaTtop BnpaBe orpaHuMuMTb O6bem npefocTaBnseMblX YCAyr wnm
MOMHOCTBIO NPEeKpaTUTbL NpegocTasneHve Ycenyr ABOHEHTY B TOM Crlydae, ecnu octatok Ha Jluuesom cyete ABoHeHTa
OOCTUraeT HeCHMXaeMoro ypoBHs. BosobHoBNeHne npegocTasneHns Ycnyr npousBoAMTCSA NOCHe NononHeHus Jlnuesoro
cyeta ABOHeHTa [0 CyMMbl, MpEBbIWAOLWEN YPOBEHb HECHWKaemoro octaTka. MHdopmaumio 0 HeCHxaemom
NonoXxuTenbHOM octaTke ABOHEHT MoXeT nony4nTb Y OnepaTopa.

12.3. Onnata nocpeAcTBOM OTNIOXEHHOro nnarexa. [lpu onnate mocpeacTBOM OTIIOXKEHHOro nnatexa ABOOHEHT
npousBoauT onnaTty 3a akTnyeckm okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOALWMMU



Ycnosusimn B TeveHne 20 (oBaguaTtu) AHENW ¢ MOMeEHTa BbicTaBneHusa cyeta OnepaTtopom. Onnata npov3BoauTCH B
COOTBETCTBMM C nNepevHeM, 06 beMoM NoTpebrieHHbIx AGOHEHTOM Ycnyr 1 BolbpaHHbIM TapudHbIM NnaHoM.

Cymma k onnaTte 3a hakTU4eCKu okasaHHble Ycnyru onpeaensieTcs Ha ocHoBaHum nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBNMBaTb NUMUTLI (Npefernbl) KpeantoBaHusa B Uenom ang Jlvuesoro cueta AGoHeHTa w/mnm
ONsl OJHOro YHMKanbHOro koda wmaeHTudmkaumm 13 BblaeneHHblX ADOHEHTY no ogHomy [oroBopy, Npu OOCTUXEHUN
koTopbix OnepaTtop MMeeT MpaBO OrpaHWYUTb WU MNpPekpaTuTb OkasaHue Ycnyr no JlMueBomy cyeTy unmu Takomy
YHukansHomy kogy (YHuKanbHbIM Kogam) MaeHTudukKaumm, COOTBETCTBEHHO, W/WMX BbICTaBUTb BHEOYEPEOHOW CYEeT 3a
daKTU4eCcKn okasaHHble YCnyru, KOTOpbIN AOMMKEH ObITb OnnayveH B CPoOK, ykasaHHbIn Onepatopom. BHeovepenHon cyet
MoXeT OblTb BbICTaBfeH 3a Mnepuog BpPEMEHW, NPOAOIPKMTENbHOCTBIO MeHble PacyeTHoro nepuoga. [lpu He
MOCTYNIIEHNN B CPOK Ha cyeT unum B kaccy Onepatopa vnv YNONHOMOYEHHOMY NULYY OEHEXHbIX CPEACTB, OOCTAaTOYHbIX
Ona onnatbl okasdaHHbix Ycnyr, Onepatop Bnpase orpaHuuMtb O6beM npepocTaBnsemMbiX YCRyr unu MnofnHOCTbHO
npekpaTuTb NpegocTaBneHne Ycnyr A0 MOCTYMMEHUs COOTBETCTBYIOLLUMX OEHEeXHbIX CPeACcTB Ha CYeT Unu B Kaccy
OnepaTtopa nnm YnonHomoyeHHOMY nuuy. Pasmep numuta (npegena) kpeautoBaHus MOXET onpeaendartbcsa OnepaTopom
B 3aBMCMMOCTU OT NepeyHs, obvema n ctoumocTtu (TapudHoro nnaHa) ucnonb3dyemblx YCAyr n UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa vnvM YNONHOMOYEHHOMY IMLY U3MULLIHMX CYMM, YynnavyeHHbIX
ABOHEHTOM MO BbICTABMEHHOMY CYETy, YyKa3aHHble W3MWLWHWE CYMMbl MCMONb3YTCA Afs pacyeToB 3a YCnyrw,
okasaHHble OnepaTopom 3a MHow PacyeTHbI neprog.

Cratbs 13. Cyet 3a Yenyrm

13.1. OnepaTtop exemecsyHo B TeuveHue 5 (MATM) kaneHgapHbIX AHEW C MOMEHTa OKOHYaHWs PacuyeTHoro nepuoga
BbiCTaBnsieT ABOHEeHTY c4yeT Ha OcHoBaHuuM nokasaHui ACP Onepatopa. Cuyer sBnsetcd 6e3yCroBHbIM
noagTeepxaeHvem akta u obbema okasaHHbIX Ycnyr 3a PacueTHbln nepuog.

13.2. OnepaTop goctaBnseT ABOHEHTYy cyeTa No afgpecy, cornacoBaHHOMY npu nognucaHuv [dorosopa. Ecnu agpec
AOCTaBKM cyeTa He ycTtaHoBneH [loroBopom, cormacoBaHHbIM crnocobom u (Mnv) agpecom AOCTaBKM CYeTa cuYUTaeTcs
9MNEKTPOHHbIM adpec NepCcoHMMULMPOBaHHOM cucTeMbl camoobcenyxusaHus OnepaTopa, vepe3 KoTopyto ABOHEHTOM
ocyliecTBnseTca AOCTyn K cBeAeHnsM 06 okasbiBaeMbIx emy Ycnyrax, pacdetax ¢ OnepaTopoM v MHOW MHGOPMaLmm
(JTn4HbIR KaBUHET).

13.3. CyeT gomkeH 6biTb onnavyeH ABOHEHTOM B TEYEHUE CPOKA, YKa3aHHOro B HACTOALLMX YCMOBUSIX, €CIN UHOW CPOK He
cornacoBsaH CTOPOHaMW.

13.4. HenonyyeHne unn 3agepxka B nonyyeHun cyeta AGOHEHTOM He SIBNSETCA OCHOBaHMEM AN oTkasa OT onnaTbl
ABOHEHTOM YCyr Unmn OCHOBaHMEM A1 MOyYeHUs OTCPOYKU, PacCPOYKM Mo onnare.

13.5. Tlpn gononHuTenbHbIX MNOAKMOYeHNax AOGOHEeHTY BbICTaBnsSeTCA CYeT, BKIovaowumi B ceba nnaty 3a
npegocTaBneHve gocTtyna k cetn ceasn OnepaTtopa (ecnv MpUMEHUMO), aBaHCOBbIN M Apyrne nnatexu. Onepartop
BnpaBe He npefocTaBnaTb ABOHEHTY Ycnyrn 4o NOCTYNNeHNs COOTBETCTBYIOLMX CYMM Ha cyeT mnu B kaccy OnepaTtopa
nnn YNonHOMOYEHHOMY nuuy.

13.6. Vi3BeweHnsa, yBegomneHms n gpyrue oduumnaneHsle matepuansl Onepatopa mMoryT 6biTb MOMeLLEeHbl B KayecTBe
nHdpopmaumm o6 OnepaTope, npegoctasnsemon AGOHeHTy, Ha cTpaHuuax coobLlieHnn cyeTta n/mnm B JlnyHom kabuHerte.
CornacoBaHHbiM mexay Onepatopom u AboHeHTOM crnocobom HanpasneHus ABOHeHTy odumumnanbHOW MHOpMaLmm
OnepaTopa B 3TOM crny4yae cumtaeTcs cnocob gocTaBku cyeTa, onpedeneHHsin B [loroBope, B nopsgke, yCTaHOBNEHHOM
B MyHKTe 13.2 HacToswMXx YCroBui. YCNoBus Monb3oBaHUSA JIMYHbIM KabMHETOM onpedenstoTcs COOTBETCTBYOLLMM
cornatueHvem.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl Mexxgy Onepatopom 1 ADOHEHTOM NPOM3BOAATCA B pybnsx.

14.2. MOMEHTOM UCMOMHEHUs1 AeHexHoro obssaTensctBa AOOHEHTA CYMTAETCA MOMEHT BHECEHWS COOTBETCTBYHOLLUX
OEeHeXHbIX CpefCTB Ha pacyeTHbIN cyeT unu B Kaccy OnepaTopa unu Ha pacyeTHbI cYHeT/B Kaccy YNONTHOMOYEHHOIo UM
nvua. B cnyvae onnatel Ycnyr Kaptom Onnatbl, KpomMe TOro, HeobxoavmbiM YCMOBMEM WCMNOMNHEHUS ABOHEHTOM
AeHexHoro obsasatenbcTBa aBnsetTca Aktnsauns KapTbl.

14.3. AGOHEHT Npom3BOAUT onnaTy 3a Ycnyru ¢ ykasaHmem JluyeBoro cyeta ADOHEHTa, COOTBETCTBYHOLLMX YHUKASbHbIX
KOOOB waeHTUMKaumMm wunu wuHbIX WAEHTUEUKATOPOB, YCTaHOBIEeHHbIX Onepartopom. [ns uenen pacyeta 3a
OKasaHHble YCnyrm ucnonb3yetcs TOT Tapud, KOTOpbIM AeWCTBOBaN Ha MOMEHT YCTaHOBMIEHMSI COOTBETCTBYHOLLEro
coefiHeHus.

Pazgen VI. Npoyue ycnoBus

Cratbs 15. Nopsanok npeabsABNEHUA NPETEH3UN N UCKOB

15.1. Bce pasHormacusi unm crnopbl, KOTOpble MOTyT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTMW, YPErynmpoBaTbCA MyTEM
neperoBopos.

15.2. Ecnn cornacme no KakuMm-nmbo npuymHam He OyaeT OOCTMIHYTO B xode AoCcyAebHOoro yperynupoBaHusi (MOMUMO
neperoBopoB ob6s3aTenbHO BKNovawwero B cebsa B cootBeTtcTBUM ¢ PepgepanbHbiM 3akoHOM P®  «O  cBAsw»
npeabsaeneHne AOOHEHTOM MpeTeH3un n ee paccmoTpeHume OnepatopoM) B cyaebHOM nopsigke BCe CMopbl Mexay
OnepatopoM 1 ADOHEHTOM - OPUAMYECKUM NULOM/MHOUBMAYANbHLIM NpeanpuHUMaTenemM paccMmaTpuBalTcs B
apbutpaxHom cyae no Mecty HaxoxaeHus Onepartopa, U3 4eATenbHOCTM KOTOPOro BbiTeKaeT cnop. PaccmoTpeHne cnopos
mexay OnepatopoM n ABGOHEHTOM-OU3MYECKMM nULOM (noTpebuTenem) npousBoauTCS B cyde B COOTBETCTBUM C
OEeVCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

15.3. MNpegbsasneHne ABoHeHTOM npeTeH3ui Onepartopy OCyLLeCTBMASeTCA B YCTaHOBMEHHOM 3akoHoaaTtenscTsom P
nopsiake C npurnoxeHnem HeobxoauMbIX [Afs  PacCMOTPEHUS MPEeTEeH3UN [OKYMEHTOB, BKMOYas [OOKYMEHTbI,
nogTeepxaarLme dakT HapyweHnsa OnepaTopom 065d3aTensCTB no [Jorosopy.



CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HencnonHeHve UNW HeHaanexallee UCNONTHEHNE NPUHATLIX Ha cebsa 06s3aTenbLCTB CTOPOHLI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.2. OnepaTop 06sa3yeTcsi BO3MeCTUTb ABOHEHTY yulepOb, NPUYMHEHHBIN eMy BMHOBHbIMU AencTBusiMM Onepatopa B
xoge wucnonHexus [oroBopa, ecnvM WHOM pasmep OTBeTCTBEHHOCcTM Onepatopa He YCTaHOBMEH [OEWCTBYIOLLMM
3akoHogaTenbcTBoM Poccuinckon egepauum.

16.3. B cniyyae HeonnaTbl, HEMOMHOM NN HECBOEBPEMEHHOW onnaTthl Ycnyr AGoHeHT ynnaynsaet Onepatopy HEyCTOWKY
B pa3mepe 1 npoueHTa CTOMMOCTM HEOMMayeHHbIX, OMIa4YeHHbIX He B MONHOM OObeMe UM HEeCBOEBPEMEHHO
OonfayeHHbIX YCryr 3a Kaxabli AeHb MPOCPOYKM BMMOTb OO0 AHA MOralleHus 3af0iDKEHHOCTU, HO He Goree cymmbl,
noanexatier onnaTe.

16.4. CTopoHa, He MCNOoNHMBLLAA WM HeHagnexawum obpasom ucnonHuelias obsizatensctBa no [orosopy, Hecet
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexalliee UCNOoNHeHWe oKas3anocb HEBO3MOXHbIM BCreAcTBME OENCTBUSA
HenpeoaonMMONM cunbl (T.€. Ype3BblHaNHbIX U HENPEAOTBPATUMbIX NPU AaHHBIX YCNOBUAX 06CTOATENBLCTB), HaxoasALWencs
BHE KOHTPOMsi CTOPOH W HEMOCPEACTBEHHO MOBMMSIBLUEN HA BO3MOXHOCTb WUCNONHeHWs obssaTtenscts. [lpu
Ypes3BblYalHbIX CUTyaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BpeMEeHHO npekpawatb unm orpaHmdmatb AGOHEHTY okaszaHue YCnyr.

16.5. Mpn BO3HMKHOBEHNM OBCTOSATENBCTB HENpeogoNMMON cunel (“dopc-maxop”), cTopoHa no [Jorosopy, He MMetoLlas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIPKHA He3aMeanuTernbHO HanpaBuTb APYro CTOpPOHEe
yBeOOMJIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbLI COOTBETCTBYHOLLMM
He3aBMCHMMbIM KOMMETEHTHBIM OpPraHoM, NMOATBEPKAAIOLMIA HaNMYne n NpoaOIPKUTENBLHOCTL AEACTBUSE 0O6CTOSATENBCTBA
HenpeoaonMMoNn CUnbl.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX Kateropun AGOHEHTOB 3akOHOM MpPeayCcMOTpeHbl obsA3aTenbHble npasuna,
yCTaHaBnMBaKwLLME WHblE OCHOBaHMA W Mnpefenbl OTBeTCTBEHHOCTM Onepatopa MO CPaBHEHUIO C U3MOXEHHbIMU B
HacTodALen cTaTbe, TO B OTHOLEHUN Takux ABGOHEHTOB MPUMEHSIIOTCS NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B cnyuae,
ecnu oTaenNbHbIE NMOSNOXEHNA HACTOSALWMUX YCNOBMIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM PP HEnpuMeHUMbI 4ns Kakon-
nnbo kateropmm ABOHEHTOB, Takne NOoXeHMs He noanexaT NPMMEHEHWIO AN AaHHOW kaTeropun AGOHEHTOB.

CraTtba 17. BHeceHue nsameHeHun B nepeyvyeHb Ycnyr, Hactoswme YCnoBus u uHblie ycnosus [loroeopa

17.1. ABoHeHT BMpaBe B ycTaHoBreHHoM OnepaTopoM nopsigke M3MEeHWTb UCMONb3yeMbll MepeyeHb YCnyr, ceTeBbIX
adpecoB, K KOTOPbIM OH MMeeT AOCTYN NPY OKa3aHUM TenemaTnyeckux ycnyr ceasm u/unu TapudHeli nnad, yseaoMms 06
aToM OnepaTopa MUCbMEHHO WKW B UHOW ykasaHHon Onepatopom dopme (B TOM YUCE C UCMONb30BaHMEM CPELACTB
dakcumunbHom cBasun, nnu NHTepHeT-cepeucos Onepartopa).

17.2. OnepaTop BnpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHWI0 W [OMOSIHEHWIO HacToawwux Ycnosui, [orosopa.
M3meHeHne HacToswmx Ycnosuin, [doroBopa odopMnseTcs nyTeMm 3aknoyvyeHuUs OOMNOSHUTENbHOro cornaweHns B
NMMCbMEHHON opme. 3akmoyeHnemM OOMNOMHUTESNBHOMO COrMalleHna B MUMCbMEHHon dopmMe npusHaeTcsa obmeH
CtopoHamu [OKymeHTamMu, a Takke coseplleHne ABOHEHTOM KOHKMIAEHTHbIX OEeWCTBUN, MepeyeHb U MOpSAoK
OCYLLECTBMEHUS KOTOpbIX onpegensatTca OnepaTopoM. YCTaHOBNEHVWE U M3MeHeHWe TapudHbIX NNaHoB, OTAENbHbIX
TapndoB Ha YCRyrm M MHbIX LLEHOBBLIX YCIOBUM MPOU3BOAUTCH B NOpsAKe, MpefycMOTPeHHOM n. 17.3 HacTosawmx
Ycnosui.

17.3. Onepatop Bnpase, B NtoboOM criyyae, ycTaHaBnuBaTb CamoCToATENbHO TapudHble NnaHbl, @ Takke ycTaHaBnmBaTb
nvnu U3MeHsTb OTAenbHble Tapudbl Ha Ycnyrn, onpefensTb WHble LEHOBbIE YCIOBUSA MpefocTaBrieHns YCryr.
Onepatop u3BelwaeT ABOHEHTOB O BBEAEHWM YKa3aHHbIX M3MEHEeHW He meHee 4em 3a 10 KaneHAapHbIX AHeW A0
MOMeHTa BCTynneHusa ux B cuny Ha Cainte OnepaTopa, a Takke Yyepes cpecTBa MaccoBon MHOPMaLMK, YKa3aHHbIE Ha
Cawnte OnepaTtopa, B cnyvae ecnu Takast o6a3aHHocTb OnepaTtopa npegycMoTpeHa AEeNCTBYHOLLUM 3aKOHO4ATENbCTBOM
P®. [OononHuTenbHble YBEOOMMEHWS MOTYT HampaBnAsaTbCA WHbIM - crnocobom. WHdopmupoBaHme ABOOHEHTOB-
Iopuandeckux nuy 06 nameHeHnn Tapndos Ha Ycnyrm npon3BoauTcs NyTem pasMeLleHus COOTBETCTBYIOLLMX U3BELLEHMWI
Ha cante OnepaTopa, ecnuM MHOW cnocob He cornacoBaH cTopoHamu. OnepaTtop BnpaBe HanpaensaTe ABGOHeHTam
OOMONHUTENbHbIE U3BELLEHUSA B COOTBETCTBUM C HACTOSALLMM MYHKTOM, B TOM YMChe NyTemM pa3meLleHns nHdopmaumm B
cyeTax 3a okasaHHble Ycnyru. M3BelleHre Takke OCyLLIecTBNAeTCs B MecTax obcnyxkmBaHusa ABOHEHTOB B Criyyasix, €Crm
Takon cnocob wu3BeLleHUA MpedycMOTpeH B KayecTBe 06s3aTeNnbHOrO B COOTBETCTBMM C 3aKOHOAATENbCTBOM.
YBenomreHuns, Hanpasnsemble OnepaTopoM UMM fULOM, AENCTBYIOLMM OT €ro UMeHu U (unu) B ero uHTepecax,
ABOHEHTY-OOMKHUKY B LieNsx Bo3BpaTa MPOCPOYEHHOW 3a40SMKEHHOCTU, BKIOYasi yBeAOMIIEHMS, yka3aHHble B n. 10.7
HacTosWMX YcnoBui, MOryT OblTb MNOANMCAHbI C WCMONb30BaHUMEM AaKCMMWUIBHOMO BOCMPOWM3BEAEHMS MOAMNMCH
YNOSTHOMOYEHHOro nuua.

Kpome Toro, Onepatop Bnpase B OOQHOCTOPOHHEM MOpSAKe ONpeaensTb U USMEHATb NepeyeHb YNONTHOMOYEHHbIX JNLL.

Cratbsa 18. NMpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT JarbHeNLero ncnosnHeHnst [lorosopa, npomseens Bce pacdetbl ¢ Onepatopom u
nogaB COOTBETCTBYIOLLEE 3asiBMEeHue.

18.2. C momeHTa oTka3a ADBOHEeHTa OT UcnonHeHus [loroBopa unu pactopxeHus [JoroBopa Mo APYrMM OCHOBAHWSIM,
06sA3aTenbCTBa CTOPOH CHMTAIOTCA MPEKpaLleHHbIMK 33 UCKIoYeHeM 06sa3aTenscTB ABOHEHTa, CBA3aHHbBIX C ONnaTon
OKa3aHHbIX, HO He onnayvyeHHbIX Ha MOMEHT pacTopxeHus Jorosopa Ycnyr. OcTasluascsa nocne ncnonHeHuss AGoHeHToM
06s3aTeNbLCTB MO Onnarte okasdaHHbIX YCryr cymMma pasHuubl Mexay onradeHHour no [loroBopy CyMMOW U CTOMMOCTbIO
OKa3aHHbIX Ha MOMEHT pactopxxeHus [orosopa Ycnyr Bo3BpawaeTcsas ABOHEHTY Ha OCHOBaHWM ero COOTBETCTBYIOLLEro
3as1BNEeHUs.



18.3. MNpu oTkaze ABGoHeHTa oT wucnonHeHus [oroBopa Onepatop BnpaBe TpeboBate OT AGOHeHTa nnaty 3a
npeaocTaBneHHbIN JocTtyn k ceTn Onepatopa B NONHOM o6beMe Mo YCTaHOBMEHHbIM Tapudam.



